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Ključne besede: proces poti iz Azije in Bližnjega vzhoda v Evropo. Ovire na poti, 
tihotapljenje ljudi, tihotapci, raznolikost in težavnost poti. Pomoč deležna na poti, smrtni 
slučaji, zapori na poti, mladoletni migranti. 
 
Povzetek 
V teoretičnem delu povzemam definicijo nacije, njen pomen, praktičnost ter kaj se kolektivno 
pričakuje od ljudi, ki živijo na določenem površinskem območju. Dotikam se problematike 
definicije begunstva in kaj te migracije pomenijo za države gostiteljice. Proces poti opisujem 
od samega preliminarnega procesa, od misli, ki se porodi ob odhodu iz lastne države, pa vse 
do zaključka, ki morebiti ni končna postaja. Komentiram kontroverzna in neskladna stališča 
tematike tihotapstva ter samo paradoksnost nujnosti njihovega obstoja. Ovire, frustracije, 
raznolikosti poti bom v empiričnem delu opredelila skozi izkušnjo petih ljudi, s katerimi sem 
skozi leta zgradila varen in zaupanja vreden odnos. V svojo raziskavo sem vključila pripovedi 
mladoletnih oseb različnih spolov in etnične pripadnosti, prav tako sem se osredotočila na 
podajo konta-zrcala vsesplošnega pomanjkljivega javnega mnenja, vse to pa sem poskušala 






In the theoretical part, I summarize the definition of a nation, its significance, practicality, 
and what is collectively expected from people who live on a certain surface area. I illustrate 
the problems of the definition of the refugees and what is the meaning of these for the host 
countries. I describe the process of the path from the very preliminary process, from the 
thought that is born when we are about to leave from our own country, to the end of the path, 
which may not be the final station. I comment on the controversial and inconsistent views on 
the subject of smuggling and the mere paradox of the necessity of their existence. Obstacles, 
frustrations, and diversity of routes will be identified in empirical work through the 
experience of five people, with whom I have built a safe and trusted relationship over the 
years. In my research, I included the narratives of minors of various genders and ethnicities, 
and I also focused on giving a contra-mirror to the general lack of public opinion, all of 
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Za podrobnejše raziskovanje migracij in begunstva sem se odločila samoiniciativno, na 
podlagi številnih prijateljskih vezi, ki sem jih zgradila v času študija. V prvih dveh letnikih na 
univerzi sem se začela spogledovati s potovanjem in spoznavanjem ljudi ter sveta okrog 
mojih majhnih okvirov. V tretjem letniku sem med študijsko izmenjavo na Irskem spoznala 
veliko zakonodaje, prav tako sem se seznanila s postopki irskega in slovenskega begunskega 
sistema. V četrtem letniku sem začela opravljati prostovoljno delo na Društvu Odnos v 
Ljubljani, čez poletje 2015 pa sem opravljala prakso v centru za mladoletnike brez spremstva 
na Portugalskem. Pozneje sem to prakso nadaljevala vse do leta 2018. Med valom begunstva 
leta 2015 sem na šentiljski meji z Avstrijo dobra dva meseca opravljala prostovoljno delo s 
takratnimi begunci. Bila sem ena izmed temeljnih oseb, ki so bile deležne začetkov vseh 
dogajanj. Smiselno se mi je zdelo, da napišem diplomsko nalogo s področja migranstva in 
begunstva, saj sem skozi leta posvetila veliko energije in časa ter srca prav temu področju. 
Velikokrat sem se spraševala, kaj je smisel diplomskih nalog? Imela sem občutek, da oropaš 
ljudi njihovih zgodb in na koncu ne spremenimo ničesar, Sizifovo delo tako rekoč. Zato sem 
se odločila, da se bom te naloge lotila drugače. Z ljudmi sem spletla globoke vezi, preživela 
veliko časa in jim resnično pomagala pri spremembi njihovih življenj. Zavedam se dejstva, da 
je ta naloga osredotočena na majhno število ljudi, ki vsekakor ne morejo biti reprezentativni 
vzorec realnosti. Velikokrat me je sama raziskava postavila v kočljiv položaj, pri katerem 
sem izvedela veliko podatkov, ki jih ne želim predstaviti zaradi varnosti mojih prijateljev.  
Diplomska naloga vključuje teoretični in raziskovalni del. V prvem sem se predvsem 
osredotočila na pot, ki so jo migranti prehodili. Sama menim, da je ta del nekoliko skrit očem 
publike in da so pomanjkljive in nujno potrebne raziskave vključitve socialnih delavcev na 
proces poti. Pri že pridobljeni mednarodni zaščiti je pomembno ozavestiti sam proces, torej 
pot, ki so jo mnogi preživeli, za mnoge pa je bila usodna. Zaradi skoraj zanemarljivega 
pogleda v realnost sem se poskušala izogniti subjektivnosti, a me je ta zvesto spremljala. Ker 
se nenehno sprašujem o smiselnosti te naloge, sem skozi raziskavo in pri pogovoru z ljudmi 
spoznala, da je vsekakor koristna za ljudi, ki nimajo nobenega stika z begunci, ki želijo 
poglobiti svoje znanje, za tiste, ki bi radi redefinirali svoje stereotipe in tako rekoč za 
vsakogar, ki mu ni vseeno za človeštvo … 
 
Rada bi se zahvalila svojemu mentorju, ki me je redno podpiral in svetoval, ter pomagal pri 
iskanju literature. Prav tako bi se rada zahvalila svojemu mentorju na Irskem, ki me je 
popeljal v svet begunstva. Ne nazadnje pa gre moja zahvala Barbari Novak, ki mi je veliko 
pomagala pri grajenju vezi z begunci, ter mi razkrila veliko skrivnosti, ki so nevidne večini.  



























1. Teoretični uvod 
1.2 Migracije 
Hing (2006, str. 8) trdi, da je »senzacija nad nezakonitim priseljevanjem otipljiva. Stvari niso 
več pod nadzorom. Prekoračili so naše omejitve. Migranti ne spoštujejo naših zakonov, 
zavzemajo delovna mesta naših ljudi, uporabljajo naše vire, nimajo istih vrednot, ne govorijo 
našega jezika. Preprosto povedano, to je kritično stanje.« Ljudje večinsko na področju 
migracij in begunstva zasedajo dva fundamentalistična pristopa, prvi, ki sem ga navedla 
predhodno, je skrajno desničarski, radikalen, konservativen, nacionalističen pristop. Sama se 
nagibam na drugo stran, humanitarno-pokroviteljsko levičarskega pristopa, idealizacije žrtve. 
Utelešenje nacionalizma in ksenofobije nas slepi pred samokritičnim izpraševanjem o 
vzrokih, dejanjih in posledicah migriranja in begunstva.  
Arya in Roy (2006, str.192) trdita, da »migracije že dolgo niso več omejene samo na 
razumevanje »push« in »pull« faktorjev. Platno raziskovanja je veliko večje, to zajema 
razumevanje izkušnje migracij v različnih družbeno-kulturnih, političnih in ekonomskih 
dimenzijah. Rezultati migracije variirajo in so determinirane glede na specifično formo 
migracije in pogojev, pod katerimi so bile odločitve za njo vzete.« Kako opredeljujemo 
migracije? Migracije so globalni fenomen, ki ni bil povzročen samo na podlagi socialnih, 
političnih, kulturnih, okoljskih, zdravstvenih in transportnih faktorjev. Vzroki za migracije so 
»push« zaradi skromnih priložnosti v socialno-ekonomskem okolju in »pull« faktorji, ki 
obstajajo v bolj razvitih državah sveta.  
Migracije so gibanja ljudi iz ene lokacije na drugo in so pogosto povezane s spremembo 
stalnega prebivališča (Arya, Roy, 2016, str. 190). Razlog za migracije je medregionalni in 
znotraj regijski na makro ravni fundamentalno pomanjkanje zaposlitve, kar vzročno povzroča 
slabe standarde življenja med različnimi socialno-ekonomskimi skupinami na mikro ravni. 
Obstajajo tri komponente populacijske spremembe, te so smrtnost, rodnost in migracije. Prav 
tako poznamo tudi dve različni vrsti migracij, tako imenovane notranje migracije in 
mednarodne migracije. Notranje migracije so gibanja ljudi od enega mesta v drugo v okviru 
te države, mednarodna gibanja pa so gibanja ljudi iz ene države v drugo, zaradi zaposlitve, 
rezidenčnega statusa ali da bi se izboljšale življenjske razmere (Kainthu, 2009, str. 82–116). 
Različne raziskave raziskujejo migracije iz različnih razlogov. Sociologi imajo poudarek na 
kulturnih posledicah migracij. Medtem ko geografi dajejo pomembnost svojih raziskav na čas 
in distanco in pomembnost migracij, ekonomisti pa dajejo poudarek ekonomskim aspektom 
migracij. 
1.3 Faktorji migracij  
Pomembni faktorji, ki privedejo ljudi do migracij, so lahko klasificirani v pet kategorij. 
Ekonomski faktorji, demografski faktorji, socialno ekonomski faktorji, politični faktorji ter 
razni dejavniki. V svoji raziskavi se bom osredotočila na vse predhodno omenjene dejavnike, 
ki so po mojem mnenju koherentni in linearni. (Arya, Roy, 2006, str. 190–195) 
1.4 Ekonomski faktorji 
Migracije na podlagi ekonomskih razlogov so povezane z državnimi blaginjami in vsesplošno 
brezposelnostjo dotičnega območja. V državah v razvoju, kjer so nizki kmetijski prihodki, 
kmetijska brezposelnost in podzaposlenost, so ti dejavniki upoštevani kot glavni motivatorji 
dejavnikov potiska k razvitim državam z možnostmi zaposlitve. Večina migrantov se preseli 
v upanju na boljše gospodarske pogoje. Osnovne ekonomske dejavnike, ki motivirajo 
migracije, je mogoče razdeliti na »push« in »pull« dejavnike. Dejavniki potiska so tisti 
dejavniki, ki so prisilili osebo zaradi različnih razlogov zapustiti ta kraj in oditi na neki drug 
kraj. Skupni dejavniki potiska so nizka produktivnost, brezposelnost, nerazvitost, slabe 
gospodarske razmere, pomanjkanje priložnosti za napredovanje, izčrpanost naravnih virov in 
naravnih katastrof. (Arya, Roy, 2006, str. 180–200). Uvedba intenzivnih kapitalističnih metod 
proizvodnje v kmetijski sektor ter sama mehanizacija dela zmanjša možnosti za delo na 
ruralnih območjih. Ničelne priložnosti na ruralnih območjih so pomembni faktorji migracij, 
faktorji pritega so tisti dejavniki, ki privlačijo migrante na določena območja. Priložnosti do 
boljše zaposlitve, višje plače in boljših pogojev za delo, so dejavniki, ki pritegnejo migrante.   
1.5 Demografski faktorji 
Povečana rodnosti na ruralnih območjih je eden izmed razlogov za demografske migracije. 
Povečano število prebivalstva v ruralnih območjih privede ljudi do notranjih migracij, kot 
primer iz vasi v mesto. Drugi pomembni demografski dejavniki so poroke, ženske po navadi 
potujejo, migrirajo ob strani svojega moža, prav tako otroci in ponekod tudi širše družine. 
Dandanes se veliko ljudi, družin odloči za migracije zaradi vzročno-posledičnih pogojev 
enega družinskega člana. 
1.6 Socialno-kulturni faktorji  
Socialno-kulturni dejavniki igrajo pomembno vlogo na področju migracij. Družinski 
konflikti, iskanje neodvisnosti in številni drugi razlogi so tisti, ki privedejo mlade generacije 
do selitve. Izboljšana komunikacijska sredstva, kot so transport, vpliv televizije, dobro 
socialno omrežje, kino, urbano usmerjeno izobraževanje in posledična sprememba stališč in 
vrednot, promovirajo selitve. Na podlagi lastnega primera tako rekoč migracije iz Slovenije 
na Portugalsko zaradi socialno-kulturnih pogojev, kot so boljše povezave, živa mesta, višja 
kulturna ozaveščenost, multikulturnost, raznolikost, odprtost, eksotičnost ... 
1.7 Politični faktorji 
Včasih tudi politični dejavniki spodbujajo ali odvračajo migracije iz ene regije v drugo. 
Veliko ljudi se preseli zaradi strogo radikalnih pogojev lastnih držav, linearno zaradi 
voditeljev, diktatorjev, totalitarnega režima. Primer Iran, po iranski revoluciji se je veliko 
ljudi preselilo zaradi totalitarnega režima.  
1.8 Razni drugi faktorji 
Med raznimi dejavniki pogosto najdemo željo ljudi po združitvi z družino, po selitvi na 
območja, kjer je njihova socialna mreža večja. Želja po boljši izobrazbi, bližine kulturnih 
stikov, kulturno raznolikost, veliko vitalnosti, so velikokrat posamezna stališča povezana z 
migracijami.  Ne nazadnje tudi smrt vseh sorodnikov, želja po nečem novem, želja po 
neustaljenosti, potovanja itd. 
Migracije zelo površinsko delimo na tiste, ki so bile storjene iz lastne volje in na tiste, ki jih 
je povzročila neka zunanja, druga sila, kar pa je lahko človek ali narava. Prostovoljne 
migracije so tiste, za katere se človek odloči sam, da bo migriral na podlagi boljše službe, 
vojne, zdravja itd. Pri prisilni migraciji pa se oseba odloči zapustiti matično državo zaradi 
strahu pred smrtjo ali neznosnimi razmerami. Danes so razlike med njimi zelo ohlapno 
opredeljene. (Arya, Roy, 2006: 180–190) 
2. Poti migrantov 
Kako je večina ljudi migrirala, kdaj in kje so odšli po večini ni mogoče direktno ugotoviti. 
Obstoječi viri so razdrobljeni in razpršeni po arhivih na svetovni ravni. Dobiti idejo o številu 
in vzrokih selitev je izredno zahtevno, kaj šele zadovoljivi za objektivno raziskavo.   
2.1 Ilegalni migranti 
Kdo so migranti in kdo je begunec? Begunstvo, predvsem pa množično, ni novodoben 
fenomen. V času ruske revolucije so milijoni zapustili svojo državo Rusijo. Prva in druga 
svetovna vojna sta prisilili mnoge v beg na varno območje. Sama definicija begunstva se je 
skozi leta drastično spreminjala. Njeno definicijo so najbolj zaznamovali nemški Judje, ki jih 
je med vojnama pobegnilo kar 14 milijonov. Hataway (2005, str. 2) trdi, da »do polovice 20. 
stoletja je bila oseba begunec opredeljena in obravnavana kot oseba, ki mu lastna država ni 
dajala zadostne formalne zaščite. Zato je jo poiskal drugje«. Organizacija združenih narodov 
je leta 1946 ustanovila mednarodno begunsko organizacijo, kot nekakšno agencijo, ta je 
pomagala beguncem poiskati nove domove, odločala o statusih, jih poklicno usposabljala itd. 
Po letu 1950 je bila ustanovljena še ena organizacija imenovana v angleščini United nathigh 
commissioner for refugeesions na kratko UNHCR (Hataway 2005, str. 2–10).  
Torej, kdo so legalni in kdo so ilegalni migranti? Težko, morda nemogoče je zarisati jasno 
razmejitev med skupinami, kot so iskalci azila, ekonomski migranti, družinski člani in 
migranti na podlagi izobrazbe. Padec železne zavese in evropski pristopni procesi so 
pripravili pot za nova potovanja in turizem. Legalni in socialni migranti so določeni na 
podlagi kompleksnega medsebojnega migrantskega prava, socialnih ovir in rasizma. 
Raziskava emigrantskih poti ostaja še vedno dokaj neraziskano področje, raziskave, ki 
obstajajo, so po večini fragmentarne, nesistematične in ne nazadnje jim primanjkuje 
konceptualne in metodološke jasnosti (Duvell, 2006, str. 171–178). 
Raziskave o prisiljenih in prostovoljnih beguncih so dominirane na podlagi vzrokov in 
posledic izgnanstva. Pogoji, pod katerimi so begunci prisiljeni zbežati, njihov sprejem v 
druge države, vpliv na okolje v današnjem času, so ključne teme sociološkega, političnega, 
antropološkega, psihološkega in pravnega raziskovanja na tem področju. Kar pa se zgodi med 
samo potjo, torej med samim procesom, ki povezuje en konec z drugim, pa ostaja prezrto ali 
pozabljeno predvsem pa neraziskano. Kljub temu da je splošno znano, da se begunci in 
prisilni migranti udeležujejo potovanj, ki so pogosto dolga in težavna, obstaja veliko 
primerov, kjer je več migrantov umrlo na poti kot na cilju. Prav tako je znan tudi primer 
nemške ladje MS Saint Louis, ki je bila z 939 potniki večinoma judovskega religijskega 
prepričanja zavrnjena od Amerike, Kube in Kanade, ter bila prisiljena odpotovati nazaj v 
Evropo, kjer jih je večina umrla v koncentracijskih taboriščih. Naslednji znan primer je 
delitev Indije in Pakistana leta 1947, kjer so se muslimani zavzemali za svojo državo. Zaradi 
medsebojnih pobojev je bila ustanovitev nove države za muslimanske begunce nujno 
potrebna. Pri pisanju te diplomske sem se pogosto srečevala s pomanjkanjem ustrezne 
literature, pot migrantov je bila do leta 2016 še dokaj neraziskan predel. Potovanje kot 
izživeta izkušnja, metafora, koncept ali konstrukt ni bil pogosto objekt sistematičnega 
raziskovanja, zato imamo dandanes omejena sredstva raziskovanja in analiziranja tega 
pomembnega življenjskega potovalnega procesa.  
Najbolj poznan pobeg je pobeg Mohameda iz Meke v Medino, v Novi zavezi je opisan pobeg 
cele družine v Egipt pred Kristusovim rojstvom, prav tako je tudi Siddharta, pozneje tako 
imenovani Buddha zapustil dom in obilje, da bi odkril razsvetljenje. Potovanje in z njim 
migracije, kot sem že prej omenila, niso neznani pojem, opisana so v vseh glavnih učbenikih 
in knjigah zahodnega in vzhodnoevropskega sveta, njeno zanemarjanje sledi le pri 
problematiki novodobnega begunstva. Najbolj omenjan argument pravi, da je potovanje 
izredno globoka formativna in transformativna izkušnja ter leča novih prebežnikov in 
socialnih pogojev. Pomemben proces se pojavi na potovanjih v begunskih situacijah zgoraj 
omenjenega, ki ima efektivne individualne posledice za družbo na življenjsko spremembo 
posameznika.   
Na individualni ravni se potovanje zdi posledica širjenja ali oženja osebnih omejitev, odvisno 
od njene narave in poti, s katero ljudje delujejo v interakciji med svojo lastno kulturo in 
osebnostjo. Na družbeni ravni imajo ta potovanja posledice na člane, ki migrirajo in bežijo, 
kajti družba jih dojema kot isto skupino, ne glede na njihovo socialno identiteto in na 
zagotavljanje pričakovanj, glede na družbo, ki jih bo sprejela, in njihove percepcije na 
begunce ali prebežnike.  
Študije na temo potovanja kot konstrukta, metafore in objekta so esencialnega pomena za 
poglobljeno akademsko razumevanje, o življenjski spremembi, samega razseljevanja tako za 
posameznike kot za skupnost. Na ta način bi bilo mogoče izdelati konceptualizacijo 
izseljenskih poti v življenju posameznih beguncev. Raziskovanje poti beguncev je tako rekoč 
nujno potrebno za razumevanje življenja beguncev na njihovi poti in po prihodu v novo 
družbo. V luči socialnih zahtev, na katere bi vse družbene vede morale postati bolj socialno 
zavzete in si prizadevati, da bi vključile in upoštevale, da je zagovorništvo in dajanje glasu 
nemočnih ter ubeseditev njihovih zgodb bistvo našega poslanstva. Boljše razumevanje 
izkušenj in pomena potovanja nam lahko pomaga tako individualno kot množično pri naših 
izkrivljenih, patoloških in disfunkcionalnih podobah o beguncih.       
Kdaj se potovanje začne? Potovanje se v večini primerov ustvari, preden se oseba začne 
dejansko premikati. Na začetku kot strnjeno pričakovanje dogodkov, ki lahko vodijo v 
izgnanstvo in s poslušanjem zgodb tistih, ki so potovanja že opravili. Kot drugo, se potovanje 
začne pri osebnem planiranju in pri pripravljanju dejanskih načrtov, ne glede na to, kako zelo 
je oddaljen odhod. Ljudje se različno pripravljajo na potovanja, nekateri se najavimo pri 
zdravniku, da vzamemo tablete za raznolike bolezni, drugi pa se dogovarjajo z agenti za 
plačilo ilegalnega potovanja in tihotapljenja. Ljudje se ozaveščajo in prebirajo literaturo o 
državah, v katere bodo migrirali, prav tako razmišljajo, kam si bodo skrili denar. Priprave za 
potovanje potekajo tudi v izredni primerih, v katerih imajo ljudje samo manj kot uro časa za 
pripravo, vendar ta ostaja prvi korak potovanja.  
Kdaj pa se potovanje konča? Za veliko večino beguncev njihova prva destinacija ne pomeni 
tudi zadnje. Potovanja, motivirana s pobegom pred naravno nesrečo, bodo imela drugačen 
pomen od tistega tako imenovanega ekonomskega pobega. Trpljenje na poti je velikokrat 
vstopnica v zahodne države sveta.  
Ali si begunci in migranti vedno določijo destinacijo svojega pobega? Seveda jih veliko 
izmed njih pobegne v države ali kraje, kjer bodo nemudoma varni, vendar se velika večina 
odloči nadaljevati svojo pot v države, v kater verjamejo, da bodo imeli poleg varnosti tudi 
svetlejšo prihodnost. Naslednji niz konceptualnih izzivov se nanaša na ustreznost značilnosti 
ljudi na poti. Raziskovanje, kako ljudje kot posamezniki ali skupine, reagirajo na njihovo 
interakcijo na poti in kako te interakcije opredeljujejo njihove izkušnje, pri oblikovanju 
njihove identitete, je ena izmed najpomembnejših raziskav na tem področju. Demografske in 
spolne dimenzije lahko služijo kot naše prve ilustracije. Na primer starost beguncev lahko 
vpliva na pomen potovanja. Otroci, mladostniki, odrasli, starejši bodo podali različne 
perspektive, skozi katere je smotrno raziskovati potovanja. Prav tako so izkušnje žensk zelo 
različne od izkušenj moških. Kadar analiziramo pripovedi s kvalitativnimi metodami, ki 
vključujejo ustvarjeno zaupanje in si prizadevajo ustvariti smiselne komunikacije in vezi z 
anketiranci, je velik izziv za kulturno-socialne in občutljive raziskovalne tehnike, in je 
izredno pomemben njihov pravilni pristop. Naše raziskave lahko predstavimo na različne 
načine v različnih družbah in kulturah. Ta izkustvena raznolikost mora biti integrirana v 
raziskavo.  
Kako lahko naslovimo problem okrog travmatičnega dogodka? Na žalost veliko begunskih 
poti vključuje travmatične dogodke. To sproža etična vprašanja in izzive. Za ljudi, ki so bili 
travmatizirani, je zelo pomembno, da se dobro pripravimo, ker bomo zagotovo odprli rane, ki 
jih prav gotovo ne moremo zaceliti. Ta nasvet je z menoj podelila socialna delavka za 
mladostnike na Portugalskem. Zavedati se moramo, da večina ljudi, s katerimi bomo 
opravljali intervju, krmari med svojimi spomini in bolečinami na dogodke, za katere ne vedo, 
kako bi jih rešili ali premagali ali vsaj ublažili. Pri raziskavi je nujno potrebna velika 
občutljivost. Če je bila raziskava opravljena z ustrezno občutljivostjo, ima lahko terapevtski 
učinek na intervjuvanca. Raziskovanja poti beguncev lahko odprejo nov pogled na 
individualno in socialno formacijo identitete, prilagoditve in tranzicije ter ustalitve in 
integracije za begunce. Lahko nam pomaga razumeti tudi včasih deviantna in patološka 
obnašanja beguncev, ki so zlahka lahko pojasnjena s travmatičnimi, vendar malo 
razumljenimi izkušnjami potovanj kot motor in sila njihovih travm. Naslednje raziskave nam 
pomagajo razumeti, kako bolečina vpliva na posameznika in skupnost ter kako le-ta vpliva na 
posameznikovo odpornost in sposobnost za preživetje. Raziskovanje potovanja beguncev 
tako bistveno spreminja naše razumevanje sveta beguncev in njihovih intervencij. Kadar si 
oblikujemo mnenja, je zelo pomembno, da upoštevamo mnogo faktorjev in ne samo ohlapne 
slike medijev, ki zelo enodimenzionalno prikazujejo vzroke in posledice, zakaj se določena 
oseba odloči za pobeg (Zetter, Benezer, 2014, str. 4–28). 
2.3 Povečanje števila beguncev 
V zadnjih letih se spopadamo s povečanim številom prihoda beguncev iz Azije in Bližnjega 
vzhoda v Evropo. Nazadnje je Slovenija imela povečano število beguncev leta 1992, ko so 
Bosanci pobegnili nevzdržnim vojnim razmeram. Nenadni prihodi beguncev v Evropo niso 
bili povsem nenačrtovani, pa vendar so se države obnašale, kot da se je zgodila naravna 
nesreča. Brez preventivnih ukrepov, pripravljenosti, izdelanega načrta. Število ljudi, ki so 
prihajali v Slovenijo, se je iz dneva dan večalo, zato pomoč nevladnih organizacij ni bila 
zadostna. Sama sem opravljala prostovoljno delo pri meji z Avstrijo, v Šentilju, tako sem bila 
priča gradnji šotorov, humanitarni pomoči, iskanju prostovoljcev. Tam sem bila od samega 
začetka, zato sem bila priča celostnemu razvoju. Opazila sem, da največji konflikt povečanja 
števila privede do nestrpnosti in do nemirov med državljani. Ker se ljudje na določenem 
območju naberejo dokaj nepričakovano in edino resnico, ki jo ljudje vidijo, prikazujejo 
mediji, to vsekakor ne vpliva blagodejno na obče mnenje.  
Begunci imajo po 33. členu Ženevske konvencije pravico ostati v tuji državi in ta jih ne sme 
vrniti v državo izvora, če obstaja utemeljena verjetnost, da v primeru vrnitve posamezniku 
grozi nevarnost, bodisi zaradi vojne ali njegovega prepričanja ali njegove rase itd. Če 
določena država ravna nasprotno, krši svoje mednarodne obveznosti (Kovše, 2006, str. 16). 
2.4 Islam in Evropa 
Splošno mnenje Evrope o islamu bom raziskala v naslednjem poglavju. Kaj so meje in kaj 
opredeljuje določeno državo? Meje kot iluzija? Ena od možnosti je, da so notranje biološke 
značilnosti in karakteristike določenih prebivalcev na teh območjih ter večinska kolektivna 
kulturna zavest dovolj, da na makro nivoju določimo neko območje kot samostojno državo.  
Islamofobija in radikalni islam sta ponovno v modi in priča smo lahko različnim 
propagandam s strani obeh fundamentalnih ekstremov. Da lahko cenimo logiko tega razvoja, 
moramo na kratko proučiti radikalen premik, ki poteka v vzorcih političnih, ekonomskih vezi, 
med Evropo in islamskimi državami zadnjega stoletja (Koningsveld, Shadid, 1996, str. 35–
40). 
Evropa se dojema kot nasprotje islama: 
• Evropa – muslimani, 
• enakost med spoli – tlačenje enega izmed spolov (ženskega), 
• demokratična – avtoritarna, 
• progresivna – konservativna, 
• moderna – tradicionalna, 
• liberalna – fundamentalistična, 
• racionalna – fanatična, 
• pozitivna-negativna 
• civilizirana – necivilizirana, 
• bela – nebela. 
Če pogledamo te distinkcije od leta 1996, pri nas še vedno držijo. Kadar želimo ustvarjati 
rasizem, moramo sebe videti kot nekaj povsem drugačnega, kot so oni drugi. Islam je zavzel 
mesto javnega preplaha med ljudmi (Koningsveld, Shadid, 1996, str. 35–40). 
Analize, ki so opisane v knjigi z naslovom Pobeg pred nasiljem avtorjev Zolberg, Suhrke, 
Aguayo, leta 1989, so zasnovale tri sociološke vrste modernih gibanj beguncev: aktivisti, 
ciljni begunci in žrtve. Aktivisti so tisti, ki so uporniki in katerih ukrepi so jih prisilili, da so 
pobegnili. Ciljni begunci so tisti, ki s članstvom v določeni skupini, morda celo pripadnost 
določeni radikalni skupini, kot je ISIS, ukrepajo tako, kot jim je bilo naročeno. In žrtve so 
tisti, ki so bili naključno ujeti v navzkrižnem ognju ali pa so izpostavljeni generaliziranemu 
socialnemu nasilju.  
Nasilja, ki je nastalo kot konflikt med državo in civilnimi družbami, med nasprotujočimi si 
vojskami ali kot konflikt med etničnimi skupinami, ne moremo nadzorovati ali resnično 
oceniti in ovrednotiti, kako resnične so njihove zgodbe (Zolberg, Suhrke, Aguayo, 1989, str. 
269). 
Po 11. septembru leta 2001 je globalni teror dobil novo dinamiko in ime. Ljudje iz držav, kot 
so Afganistan, Pakistan, Irak, Iran so po večini označeni za teroriste. Mediji so naredili svoje. 
Naš globoko zasidrani strah nam megli razum in racionalnost ter objektivno presojanje. 
Ljudje so prisiljeni oditi nazaj v svoje države zaradi zaprtih meja, izrazito sovražnega 
mnenja, negotovih razmer v izgnanstvu, ali pospešene, nezaželene vrnite zaradi boja proti 
terorizmu, ki jih apelirajo azilne države.  
3.Tihotapci in trgovci 
Članek UNHCR (2006, str. 24) trdi, da za večino beguncev izhod iz njihove države 
zagotavlja ravno denar, ki jim je bil poslan in dodeljen s strani njihovih družinskih članov. 
Prečkanje držav iz tistih, ki so strogo zaprte, do tistih, ki imajo meje dokaj odprte, jim ne bi 
uspelo brez pomoči tihotapcev in trgovcev. Seveda moramo najprej razlikovati dva različna 
pojma. Eden je trgovanje z ljudmi in drugo je tihotapljenje ljudi, to sta dva različna 
fenomena. Tihotapljenje ljudi je prisotno predvsem zato, da omogočajo posameznikom, da se 
izognejo kontrolam na mejah, kjer bi jim bil legalni vstop onemogočen. Čeprav tihotapci 
zagotavljajo tajne zaupnost, ki je po večini podkrepljena s prisilnimi in prostovoljnimi 
migranti, tihotapljenje ni oblika prisilne migracije. Številni begunci uporabljajo tihotapske 
mreže, da bi lahko vstopili v industrializirane države, saj je uvedba vizumske omejitve in 
drugih oblik nadzora onemogočila, da to storijo na kak drug način. Medtem ko številnim 
uspe, so številke tistih, ki jim ni uspelo, neznane, za to so krive predvsem prenatrpane ladje.  
Kot sem že opisala razliko med trgovcem in tihotapcem, bi rada poudarila prisotnost policije 
in korupcije v teh primerih. Glede na to, da se veča vloga organiziranega kriminala, se 
trgovine z ljudmi vse bolj udeležujejo poglobljenega sodelovanja s policisti, varnostnimi 
obveščevalnimi službami, vojskami in izvršilnih ukrepov (Koslowski, 2001, str. 334). 
Globalizacija je ustvarila pogoje za večji mednarodni kriminal vseh vrst, seveda je trgovanje 
z ljudmi in tihotapljenje najštevilnejši. Poti so se odprle tudi za neusmiljene, pohlepne 
kriminalce, ki izkoriščajo šibke in večinoma nedolžne migrante, ki pa so prevarani ali 
prisiljeni v to pot. Tako kot sem že omenila, kako malo je raziskana pot beguncev, bi rada 
poudarila, kako neznan je svet tihotapljenja, ki pa je eden od ključnih vidikov na poti.  
Raziskavam primanjkuje konsenza o konceptih, definicijah in terminologije. Definicija 
tihotapljena je preprosto definirana kot nedovoljeno gibanje po mednarodnih mejah. 
Trgovanje z ljudmi je vprašanje človekovih pravic, medtem ko je tihotapljenje migracijsko 
vprašanje (Koslowski, 2001, str. 59). Večina tihotapcev je dobro ozaveščena o azilskih 
procesih specifičnih držav (Koslowski, 2001, str. 66). Pri tej temi se nam vedno pojavi 
vprašanje, kako uravnati in kontrolirati tihotapljenje beguncev in jih ločiti od ekonomskih 
migrantov. Linije med njimi so zelo majhne ter nejasne.  
Tihotapci imajo proaktivno razvite trge za svoje storitve, kontrolirajo mednarodno mrežo 
agentov, po večini so zelo dobro informirani in izobraženi o zakonih v Evropi in ne nazadnje, 
sami se dojemajo kot glavno mašilo za odprtje ali zaprtje priložnosti individualnih oseb. 
Vprašanje, ki se mi zastavlja pri teh problematikah, je, kako bi bilo najbolj učinkovito 
razdreti začaran krog, kjer tihotapci najdejo vedno nove odgovore na nove politike in kako 
ustvariti nove in bolj varne poti, za tiste, ki so upravičeni do azila.   
Sama menim, da je pomoč beguncem iz držav, ki jih ogrožajo, nujno pomembna funkcija, ki 
jo zagotavljajo tihotapci. Seveda ni edina funkcija, vendar na žalost so vse druge veliko bolj 
nevarne. Tihotapljenje je vse več kot pa samo planiranje izhodnih poti, zajema tudi 
organiziranje vstopa in izbiranje destinacij. Seveda se vprašamo, kako bi lahko ločili ta dva 
pojava, kako zagotoviti vstop v varno območje tistim, ki to potrebujejo in kako omejtiti vsem 
tistim, ki niso begunci. Ne nazadnje so linije med njimi zelo nejasne.  
3.1 Definicija tihotapljenja in trgovcev z ljudmi  
Trgovanje z ljudmi se pojavi takrat, ko je migrant nezakonito vpleten v prodajo, ugrabitev in 
je premaknjen znotraj države ali med državami. Posredniki (trgovci) z vsako obliko tega 
procesa želijo pridobiti gospodarsko, ekonomsko ali kakšno drugo korist in to počno s 
prevaro, prisilo in drugimi oblikami izkoriščanja, ki kršijo temeljne človekove pravice 
migrantov.  
Tihotapljenje je oblika olajšanja prehoda meja po nezakoniti poti. To dejanje terja velike 
stroške in nevarnost ter nobenega zagotovila (Morrison, Crosland, 2001, str. 5–8). 
Kdo so tisti, ki jim tihotapci pomagajo prestopiti mejo? Večinsko si ljudje, kadar govorijo o 
beguncih, predstavljajo mlade fante, čeprav je največ svetovnih beguncev ravno žensk in 
otrok. 
Ženske in otroci so tisti, ki po uradnih podatkih ne opravijo tako uspešno te tajne poti v 
Evropo. Ženske in otroci brez dokumentov se srečujejo z veliko predsodki, ne samo na poti, 
ampak tudi pri pridobitvi kakršnega koli statusa. Kako lahko poleg sodelovanja z ilegalnimi 
tihotapci begunci pridejo v Evropo? Dandanes ne obstaja nič, kar bi bilo podobno begunskim 
vizam. Vize, ki so na voljo ljudem, so študentska viza, ali viza za turiste, seveda, če država 
posumi, da bi ta oseba lahko bila prosilec za azil, bo prošnjo takoj zavrnila (Morrison, 
Crosland, 2001, str. 5–28). 
Vse države na svetu vidijo to obliko tihotapljenja kot vrsto mednarodnega organiziranega 
kriminala. Raziskava 45 držav Združenih držav Amerike 1999 je pokazala, da pri trgovini z 
ljudmi nastopi kazen povprečno med 5–15 leti zapora, kar pa je primerljivo z drugimi 
oblikami organiziranega kriminala, kot je trgovanje z drogami (5–20), ponarejanje denarja 
(3–10), pranje denarja (5–15) in tihotapljenje orožja (1–10) let (Morrison, Crosland, 2001, 
str. 5–44). 
Poleti leta 2015 sem opravljala prakso v Lizboni z mladoletnimi begunci. Tam sem slišala 
veliko o agentih. Velikokrat so mi povedali, da so agenti zelo skriti, a tiste, ki jih iščejo, jih 
bodo agenti poiskali kar sami. Ko se družina odloči, da te bo poslala v Evropo ali kamorkoli 
si že namenjen, se z agenti dogovori za ceno. Ko je cena dogovorjena in plačana, se odpraviš 
na pot. Seveda je odvisno od tega, kam bi rad prišel in od kod prihajaš. Ljudje, s katerimi sem 
delala, so bili iz srednje Afrike in Azije, kot so Afghanistan, Iran, Pakistan, Kongo, Gvineja, 
Mavretanija … 
Velikokrat so mi povedali, da so bili deležni travmatičnih dogodkov, številnim ne uspe priti 
na želeno destinacijo, nekatere tudi med potjo okradejo. Begunci so žrtve nasilja in kriminala, 
kajti ljudje vedo, da so oni tarče polne denarja, ki ga potrebujejo, da se izognejo nevarnostim 
v lastnih državah. Prav tako so mi povedal, da cene variirajo. Pri nekaterih agentih so cene za 
ženske in otroke večje, saj je njihovo tihotapljenje tvegano. Predvsem z otroki, ki so 
nepredvidljivi, in ženskami, ki niso tako fizično močne za napore na poti, predvsem če so 
noseče. Medtem ko ponekod dobiš kolektivni popust na družine.  
Kot sem že omenila, je pravica do iskanja azila v drugih državah osnovna človekova pravica. 
Vendar je ta velikokrat kriminalizirana od mednarodne skupnosti. Kot smo bili priča v 
zadnjih letih, je veliko držav zapiralo ali celo dokončno zaprlo svoja vrata številnim 
migrantom. Seveda ta dejanja ne bi smela preprečiti vstopa ljudem, ki to resnično 
potrebujejo. Prejšnji evropski minister je nekoč zasebno povedal UNHCR, da bodo v 
prihodnosti iskalci azila prišli v Evropo samo s padalom (Morrison, Crosland, 2001, str. 5–
48). 
V zadnjih letih je policija ustvarila poudarek na tako imenovan organiziran kriminal. Ko sem 
opravljala prostovoljno delo v Šentilju, je veliko ljudi nelegalno prevažalo begunce z ene na 
drugo stran meje, čeprav je to njihova pravica in lastna volja, so se njihova dejanja 
obravnavala kot kazniva. Prav tako so bili obravnavani tudi taksisti, ki so delovali na tem 
področju. Seveda so mi begunci povedali, koliko so jim taksisti zaračunali in za pot vredno 
25 evrov so begunci odšteli po 3- do 4-krat več. 
Fenotipska merila, kot so pigmentacija kože, govor, čudna obnašanja in drugi vidni znaki, so 
sprožilci za nadziranje, spremljanje in preiskavo (Morrison, Crosland, 2001, str. 15).   
Problematika tihotapljenja otrok je tista, ki je v zadnjih letih dvignila največ prahu. Otroci 
niso samo izkoriščeni za preprodajo ali pornografijo, ampak so izkoriščeni tudi za lažji 
dostop v Evropo. Velikokrat slišimo poročila, kako so se otroci izgubili na poti, a je realnost 
takšna, da jih starejši begunci ugrabijo ali vzamejo za svoje za kratek čas, da lahko prestopijo 
mejo. Razumevanje razlogov, zakaj ljudje postanejo vpleteni v tihotapljenje, je ključnega 
pomena, če želimo razumeti in razviti pravno politiko, ki bo to preprečevala. Seveda je sama 
obravnava ljudi, ki so bili trgovani ali tihotapljeni, odvisna od presoje, ali sami menijo, da so 
žrtve. Posebno pozornost je treba nameniti tej fazi postopka.  
Tihotapljenje ljudi se za razliko od trgovanja fokusira na ilegalno prestopanje meja. Migrant 
se je s to potjo strinjal in le malo ali morda nič ni bilo storjeno proti njegovi volji. Predvideno 
je tudi, da se odnos med migrantom in tihotapcem konča po prestopitvi meje. In ne bo 
ustvarjal nobenega odvisnega odnosa, kot se to velikokrat zgodi pri trgovanju z ljudmi.  
V skrajnih primerih lahko tihotapljenje ustvari suženjstvo, pri tem agent izvaja moč in 
lastništvo nad žrtvijo, vse do konca je migrant odvisen od agenta zaradi želje po doseganju 
cilja. Kje bi se lahko socialno delo vključilo za varnejši proces poti? (Morrison, Crosland, 
2001, str. 60).  
Seveda ne moremo jasno trditi, da se je oseba na lastno voljo odločila zapustiti svojo državo. 
V to dejanje je bila prisiljena zaradi preganjanja. Migranti so posebej občutljiva vrsta žrtev, 
ne samo da so žrtve nepravičnih in krivičnih sistemov, so tudi žrtve agentov in masivnega 
obsojanja in zavračanja s strani državljanov, bodisi njihove države, ker jo zapuščajo, ali pa 
države, v katero so prišli po boljši jutri, ker jim kradejo službe itd. 
Pomanjkanje zaščite v protokolih tihotapljenjha je očitna. Pojavi se dilema, o kakšni zaščiti 
govorimo pri tem ilegalnem procesu naših žrtev. Vlada mora nasloviti dejstvo, da 
tihotapljenje in trgovanje z ljudmi nista izoliran pojav, vendar da sta produkt inherentno 
diskriminacijskega in izkoriščevalnega okolja.  
Če niso zlorabe, pravice in vzroki obravnave pravilno naslovljeni, bo vsak poskus za 
spremembo prakse utopičen in nemogoč. Seveda ne bo samo neuspešen, ampak bo tudi 
prakso potisnil v večjo negotovost in »underground« sceno, hkrati pa bo pripomogel k večjim 
izkoriščevalnim formam.  
Ne glede na to, ali je vprašanje nezakonitih migracij, organiziranega kriminala ali človekovih 
pravic, govorimo o istih ljudeh, mnogi izmed njih so begunci. Terminologija je izredno 
pomembna pri naslavljanju beguncev, pozorni moramo biti, ali jih oznanimo za lažne prosilce 
za azil, tujce, nezakonite priseljence. Vse države in vlade morajo biti pripravljanje na jasno in 
konsistentno uporabo jezika, morajo premagati veliko javne zmede in nezaupanja v vprašanja 
o azilni politiki. Uporaba terminov, kot sta iregularni migrant in iskalec azila, je lahko za 
žrtev stigmatizirajoča.  
Beseda begunec naj bi se uporabljala v domnevnem smislu v katerikoli fazi migracijskega 
procesa, ko je migrant zapustil državo svojega izvora (Morrison, Crosland, 2001, str. 80).  
Previdni moramo biti tudi takrat, ko uporabljamo besedi tihotapec ali trgovec, kajti mnogi 
govorijo o enem fenomenu, medtem ko mislijo na drugega. Podobno se dogaja tudi z 
besedama begunec in ekonomski migrant. Vsi sektorji civilnih družb morajo biti zaskrbljeni 
glede zagovorništva pravice do evropskega ozemlja, za azil ali za združitve z družino. Igrati 
bi morali pomembno vlogo aktivizma v vseh oblikah pri začetku in na koncu in ne nazadnje 
pri preprečevanju in preventivi pred kriminalom.  
Poti, ki jih uporabljajo migranti, so nevarne in na žalost za mnoge tudi usodne. Zaščita 
beguncev in drugih migrantov je na morju nujno potrebna. Migranti so zelo ranljiva skupina 
in njihova varnost bi morala biti osnova vseh zakonov in pomoči pri nas. Zelo pomembno je 
znova poudariti načelo nevračanja potnikov tja, od koder so prišli.  
Prejšnje leto, ko sem se odpravila na dopust v Grčijo na otok Kos, kjer je moja sestra 
opravljala delo, sem se po kratkem premisleku odločila, da raziščem takratno sliko beguncev 
na tem otoku. Po pogovoru z domačini in Grki sem ugotovila, da so begunci izrecno 
nezaželeni. Njihova domovanja so bili v šotori, topli obroki so jim bili priskrbljeni enkrat na 
dan, ne glede na vsa ta dejstva in spoznanja me je najbolj šokiralo, ko sem videla prenatrpane 
gumenjake in žrtve na morju. Veliko je bilo naplavljenih rešilnih jopičev in preluknjanih 
gumastih plovil. Ljudje se ne zavedamo, koliko je tistih, ki jim ni uspelo doseči tal Evrope, 
pri tem pa so odgovorni tudi tihotapci. Kot nam je znano, so v kapitalizmu tihotapci 
orientirani samo na dobiček, pa če bodo na ladjo spravili preveč ljudi, to ni njihova skrb. 
Edina skrb, ki jo imajo, je v denarju in moči. Zato, kot sem že omenila, je nujnega pomena 
boljši pregled in zagotavljanje varnosti na poti beguncev. Da bi le-ti kar se le da varno 
prečkali svojo državo in prešli na ozemlje druge. 
4.Nacionalnost 
Mnogi izmed nas se sprašujemo, kaj pa nas naredi državljana določene države? Državljanstvo 
se ti pripiše na dokumente takoj ob rojstvu. To je nekaj, kar ti je podarjeno takoj, ko se rodiš 
in s tem naj bi ostal celo življenje. Ljudje imamo težnjo po pripadnosti, zato ideja o 
pripadnosti dvema državama povzroča razpotje. Pridobitev določenega državljanstva je težak 
in dolgotrajen predvsem pa utrujajoč postopek, pa vendar zakaj? Zato ker državljanstvo služi 
kot nekakšen indikator ljudi, ki pripadajo tej skupini, od ljudi, ki so tej skupini tuji. Tvoja 
pripadnost določeni državi služi tudi političnemu in gospodarskemu razvoju in ne nazadnje, 
ker ljudje pričakujejo, da bo oseba pri pridobitvi določenega državljanstva čutila kolektivno 
emocionalno in nacionalno pripadnost. (Bauböck, 1994: 20, str. 60) 
4.1 Posledice prihoda beguncev 
V članku z naslovom Merklova je predolgo »blefirala« Slavoj Žižek izpostavi pomembne 
vidike prihoda beguncev. Ta pravi, da je pomoč tistim, ki jo potrebujejo, ne samo nujna, 
ampak tudi moralno absolutna, vendar meni, da neusklajeno priseljevanje ogroža bistvo 
Evrope, pa vendar ne zaradi tega, ker prihajajo ljudje z različnimi identitetami in 
veroizpovedjo, ampak zato ker za nami preži opustitev tistega, kar nas je naredilo kot 
velesilo. In to naj bi bile človekove pravice, univerzalizem, solidarnost in razsvetljenstvo. 
Enostavno je trditi, da je to njihova kultura in Evropejci jo moramo sprejeti. Seveda, 
sprejemanje do neke mere je neizogibno in potrebno, pa vendar ne smemo pozabiti na naše 
moralne vrednote.  
V naslednjem članku z naslovom Zakaj ne bi smeli romantizirati in pomilovati beguncev 
Slavoj Žižek poudarja, kako zelo je nevaren humanistični pristop do beguncev in do nas 
samih. Mnenje, da če se pogovarjaš z njimi in če jih poslušaš, ugotoviš, da smo vsi enaki, ni 
verodostojno. Razlikujemo se v večini temeljev, solidarnost prihaja iz razumevanja navkljub 
tem razlikam. Pravo sprejemanje je tisto, ko ugotovimo, da je sprejemanje kulturnih razlik 
med nami Evropejci in tistimi, ki v Evropi iščejo zatočišče, nujno za sprejem. Moto vseh 
kristjanov, ki pravi ‘ljubi svojega bližnjega kot samega sebe’, ni tako preprost, kot se nam 
zdi, omenja Žižek. Ljubiti in sprejemati nekoga, ki je drugačen od nas, je nekaj izredno 
zahtevnega, a hkrati plemenitega. Vsak izmed nas, da nekoga sprejme poskuša le-temu 
pripisati enake značilnosti, kot jih ima sam. Pa vendar pravo sprejemanje nastaja pri 
razumevanju razlik in sprejemanju le-teh.  
4.2 Tabuji in neresnice o muslimanih in njihovi poti 
Prva velika neresnica je trditev, da bi moralo biti prosto premikanje omejeno. Sama svoboda 
gibanja je a priori omejena na socialne razrede, iz katerih prihajajo begunci. Pot v Evropo 
vsekakor ni poceni. Begunci so zanjo primorani odšteti več tisoč evrov.  
Naslednji tabu, ki je vreden omembe, je tisti o naših vrednotah in normah. Večina beguncev 
prihaja iz držav in kultur, ki so povsem kompatibilne z našimi zahodnimi prepričanji o 
človekovih pravicah. Sprejemanje razlik kot rešitev vsekakor ne deluje na naših tleh. Zaradi 
tega, ker vzajemno spoštovanje, ni nekaj, česar bi se posluževali katerikoli izmed akterjev v 
tej zgodbi. Fundamentalni muslimani ne razumejo našega črnega humorja, ki ga Evropejci 
dojemajo kot del naše svobode, obratno velja za nas, ki ne razumemo in ne prenašamo veliko 
praks iz islamske kulture.  
Naslednji tabu, ki se ga moramo zavedati, je dejstvo, da ni vsaka kritika islama tudi 
islamofobija. Strah evropskih levičarjev, da bodo obtoženi islamofobije, je pognal prevelike 
korenine. Zavzemati se moramo za kritično razmišljanje. Ta konstelacija popolno predstavlja 
paradoks nadjaza. Da s tem, ko boš bolj dovzeten in ko boš sprejel kar psevdo-moralna 
agencija zahteva od tebe, bolj boš kriv moralnega mazohizma in identifikacije z agresorjem. 
Bolj ko boš toleriral fundamentalni islam, večji bo pritisk nate. Dandanes se Evropa ukvarja s 
pravicami istospolno usmerjenih in s pravicami žensk, prav tako tudi s pravicami do splava, 
vredno se je vprašati, ali bi se te pravice morale prenesti tudi na begunce in begunke, ki 
prihajajo na naša tla.  
4.3 Zapiranje meja in vzroki moralne panike 
Srečo Dragoš v razpravi z naslovom Begunci in avtoritarnost razglablja, da so odstotki 
beguncev v Sloveniji veliko manjši, kot pa so bili na začetku 90. let. Največ nesoglasij na 
naša ozemlja prinesejo ravno vzroki moralne panike. Zakaj se ljudje bojimo nečesa tujega? S 
tem, ko se na slovensko ozemlje preseljujejo druge etnične skupine. Prvi problem, ki nastaja, 
je socialna distanca, pravi Srečo Dragoš, ta pomeni razliko med prebivalci določenega 
območja in priseljenci, sledijo jim avtoritarna stališča (hujskanje na državni ravni) in ne 
nazadnje politiki, ki nas prepričujejo, če jih bomo volili, nas bodo osvobodili, vse to prinaša 
avtoritarni sindrom.  
Posledice, ki sledijo, so neizogibne. Večja kot je distanca med prebivalci, manj smo si 
pripravljeni pomagati, zaupanje je povezano s tem, koliko smo si pripravljeni pomagati. 
Srečo Dragoš pravi, da erozija socialnega kapitala izhaja iz zaupanja. Evropa nima veliko 
kriminala v primerjavi z drugimi deli sveta, begunci na Slovenskem so tako le majhen 
katalizator, ne pa vzrok nastale krize. Naša nestrpnost je večja do tistih, ki so južno od nas, 
Slovenci smo bolj ali manj nestrpni do vseh držav, ki ležijo južno od nas. Družbene 
neenakosti naraščajo in etnična distanca do tujcev je bila na slovenskih tleh vedno prisotna.    
 
Logika tipične liberalne morale poudarja, kako pomembno je razumeti drugega. A kako lahko 
razumemo drugega, če ne razumemo samih sebe. Da lahko razumemo, moramo poslušati 
drugega. Če želimo razumeti našega “sovražnika”, ga moramo najprej poslušati. Seveda v 
tem primeru ne apeliram na to, da so begunci naši sovražniki, daleč od tega. Vendar sem 
mnenja, da sta dvom in kritičnosti pomembna pri presojanju in ustvarjanju mnenja. Kot 
socialni delavci se velikokrat znajdemo v položajih, v katerih se od nas pričakuje ”ničelni 
odpor do drugačnosti” in popolno razumevanje, da bi to dosegli, se moramo spopasti z 
lastnimi predsodki in se prepričevati, zakaj je tako.  
4.4 Pravica do begunstva 
Problematiziranje imigracijske kontrole je rdeča nit tega teksta, katerega glavne teme so 
predvsem umestitev odnosa do beguncev v širši družbeni kontekst (kontekst trdnjave Evrope 
in Slovenije kot meje te trdnjave), dileme v zvezi z objektivnim ločevanjem iskalcev 
zatočišča od ekonomskih migrantov in vprašanje kriminalizacije. (Zorn, 2005:1) 
Zgoraj omenjene besede pomenijo, da je osnovna človekova pravica do potovanja 
(migriranja) omejena in je odvisna od tega, kdo si in od kod prihajaš in h kateremu 
socialnemu razredu pripadaš. Konkretneje, tisti, ki pripadajo manj vplivnemu razredu, ne 
izpolnjujejo niti osnovnih pogojev za vstop v Evropsko unijo, kaj šele, da bi dobili delovni 
vizum. Osebe, ki so na naših tleh ilegalno, pa se srečujejo z vsakodnevnim terorjem, 
konstantnim izkoriščanjem in možnostjo za deportacijo. Kako torej določiti mejo med tistimi, 
katerih strah je utemeljen, in tistimi, ki naj bi bili tako imenovani ekonomski migranti. Katere 
so tiste metode, po katerih lahko to merimo? Zastavljeno vprašanje je retorično, kot pravi 
Jelka Zorn, kajti odgovor nanj je znan nam vsem, monopol pri tovrstnih odločitvah imajo 
politiki in vlada, nikakor pa ne tisti, ki jih to vprašanje zajema.  
Potovanje do Evrope ali skozi njo je mučen in dolgotrajen proces. V samem procesu 
beguncem sledi obilica vprašanj in zasliševanj, ki jih delijo na tiste, ki so pravi, in na tiste, ki 
niso pravi, tiste, ki imajo »razlog za sočutje«, in na tiste, ki »zlorabljajo pravico do azila«, 
seveda pa pozabljamo na dejstvo, da nihče ni ilegalen, nihče kot človek ni ilegalen na našem 
planet, pravi Jelka Zorn. 
Rad bi imel prave dokumente, tako da bi lahko kamorkoli potoval z letalom, kot človek. 
Potem ne bi bilo nevarno. Če prečkaš meje ilegalno, moraš prehoditi različne gozdove in 
nepoznane predele in to je lahko zelo, zelo nevarno. Mene je bilo zelo strah. [...] Nikoli več 
ne bi hotel tako potovati in nikomur ne želim take izkušnje. (Prosilec za azil iz Afganistana, 
7. februar 2002, v Zorn 2003, str. 145). Država s to delitvijo ustvarja apartheid, ki onemogoča 
korist socialnih in drugih pravic pod zaveso zakonitosti in pravice.  
Kaj daje moč rasizmu? Je dejanje, ki daje moč eni skupini in jo drugi odvzema. Gre za 
ohranjanje privilegijev neke določene skupine. Revščino povezujemo s kriminalom, kajti 
revnejši ljudje so tisti, ki naj bi posegali po kaznivih dejanjih ali naj bi neupravičeno 
pridobivali socialno pomoč. Kadar govorimo o beguncih, govorimo tudi o razrednem in 
etičnem vprašanju. Sovraštva do beguncev ne moremo ločiti od rasizma in razrednih 
vprašanj.  
Največji problem je v tem, da pri migracijski politiki ni ilegalno samo dejanje migriranja, 
ampak je nelegalnost umeščena v samo osebo, imenovano nelegalni migrant. Tak način 
obravnave ljudi dehumanizira; ljudje se znajdejo zunaj zakonov in zunaj zakonske zaščite – 
brez vseh pravic, hkrati pa so izpostavljeni policijski represiji (zapiranju v centre za tujce, 
deportacija ipd.). Življenje zunaj zakona oziroma brez dokumentov je življenje brez 
človekovih pravic. (Zorn, 2005, str. 6)  
Drugi največji problem zraven dehumaniziranja pa je pospešen razvoj kriminalnih združb. 
Seveda večina ljudi pomisli na dejstvo, kako zelo kaznivo je tihotapljenje ljudi čez mejo, a 
posledica tega razvoja je ravno izredno restriktivna migracijska politika. Ljudje 
predpostavljajo, da so za tihotapljenje krivi tihotapci. Seveda je tihotapljenje hiter in moralno 
izprijen zaslužek, a z boljšo politiko na mejah in svetovno politiko bi lahko to obliko 
nelegalnih vstopov v državo reducirali. Če bi razvili učinkovite metode, bi lahko polovili vse 
tihotapce, a problem ne bi bil odpravljen. Veliko izmed fizičnih uradnih oseb je podkupljenih 
s strani tihotapcev in drugih vplivnih oseb.  
Učinkovitejše varovanje državne meje, zlasti poostreni nadzor državnih meja, uvajanje 
tehnično izpopolnjene opreme za nadzor potnikov in blaga, okrepljeno sodelovanje z 
varnostnimi organi sosednjih držav (skupen nadzor); ukrepi posameznih držav za zajezitev 
nedovoljenih migracijskih tokov, kot so uveljavljanje skupne vizne politike EU, sprejem in 
izvajanje sporazumov o vračanju tujcev, ki so nezakonito prestopili državno mejo, 
učinkovitejše izvajanje meddržavnih sporazumov na področju policijskega sodelovanja, 
izmenjava operativnih podatkov o organizirani kriminaliteti, kriminalnih združbah in drugo 
(Zorn, 2005, str. 7).Vsi ti zgoraj omenjeni ukrepi bi tako lahko pripomogli k večji sledljivosti 
tihotapljenja, torej k večji kontroli, a vendar ne verjamem da bi to odpravilo problem 
podkupljevanja.  
Splošne človekove pravice vključujejo pravico do zapustitve lastne države, pravico v drugih 
državah iskati in uživati šribežališče pred preganjanjem, pravico do državljanstva, pravico do 
socilane varnosti (Splošna deklaracija človekovih pravic, 1948). Vse te pravice ostanejo le 
pravice in ne ustvarjajo dolžnosti za njihovo udejanjanje. Ženevska konvencija se vidno krši 
v vseh dimenzijah. Od osebe, begunca, se pričakuje, če bo sprejet v določeni državi, mora biti 
njegovo mišljenje tako rekoč podobno s splošnim v določeni državi, če se bo sprejelo 
njegovo telo, mora tudi um pripadati državi sprejema. Tako mora njegova identiteta ostati 
skrita in pozabljena, morda tudi zatrta. Veliko ljudi se odloči za dvojno identiteto, tisto pravo 
in tisto, ki jim bo omogočila vstop v Evropo. Sami vemo, da so muslimani zadnja leta na 
velikem platnu vsestranskega obsojanja. Prva napaka, ki jo počnemo ljudje, je enačenje 
državljanstva z nacionalizmom. Ta dva fenomena se med seboj razlikujeta, a jih le malokdo 
loči, tako večina od ljudi, ki migrira v Evropo prevzame mentaliteto območja, v katerem živi, 
mnogi pa tej mentaliteti strogo nasprotujejo. Kako lahko govorimo o spoštovanju človekovih 
pravic, če je ljudem kršena osnovna človekova pravica do svobode gibanja in posledično tudi 
pravica do odločanja o tem, kje bomo živeli in kakšno življenje želimo za samega sebe.  
Kam vse to nasprotovanje in anomalija spravi socialnega delavca/ko? Sama se znajdem na 
razpotju, medtem ko te država prisili v delovanje in izvajanje represivnih ukrepov, s tem 
opravičuje lastno krutost, s tako imenovano socialno politiko ali naj se socialni delavci/ke 
strogo upremo današnjemu sistemu in se podamo v zagovorništvo tistih, ki to najbolj 
potrebujejo? 
Dejstvo, da mnogi begunci ponavljajo, da so ljudje, nam lahko samo pokaže, kako zelo so 
kršene dostojanstvene pravice posameznikov (Zorn, 2005, str. 11). Trpljenje in 
dehumanizacija beguncev sta povezana z migracijsko kontrolo, ki naj bi bila nujna zaradi 
varovanja lastnega naroda v socialnoekonomskem in kulturnem smislu. 
4.5 Spoštovanje razlik 
Posebej moramo poudariti, da spoštovanje kulturne različnosti ne pomeni toleriranja 
družinskega nasilja in slabših priložnosti za izobraževanje otrok iz teh skupnosti. Toleriranje 
nasilja v bolj patriarhalno orientiranih skupnostih ni isto kot spoštovanje kulturnih tradicij in 
običajev, ampak zgolj podpora tistim, ki imajo več moči znotraj skupin, ki so zatirane. Na 
žalost pa situacija današnjih socialnih delavcev in delavk nakazuje na ohranjanje dominantne 
ideologije, ljudje ne nasprotujejo politiki, ampak vzdržujejo neenakosti. (Zorn, 2003: 6)   
4.6 Pot in dve domovini 
V članku Migracije in dostop do socialnih pravic pravi Vesna Leskovšek, da sodobni 
kapitalizem napaja poceni delovna sila. Migranti so večinoma nezaželeni, a hkrati nujno 
potrebni za ohranjanje kapitalizma. Države potrebujejo čim cenejšo delovno silo. Delavci, v 
tem primeru begunci, so dobrodošli, če so izključeni iz sistema socialnih pravic ali če so jim 
te omejene.  
Čebron, Zorn (2016, str. 2) trdita, da se migranti in begunci preseljujejo ne glede na nadzor in 
omejitve, čeprav ukrepi nadzora zaznamujejo in brutalno zaustavljajo ljudi tako na mejah kot 
v notranjosti ciljnih držav. Kot je to izrazil eden od sogovornikov: » [Ti režimi] se ne 
zavedajo, da ko se enkrat človek odloči, da bo odšel, kamor želi iti, bo tja tudi prišel – 
nikakršne vize in meje mu ne morejo tega preprečiti. [Zaradi obstoječega viznega režima se] 
zgodi samo to, da se bolj namuči« (intervju z A., Azilni dom, 2. 3. 2002). Migracije so 
potekale že skozi vso zgodovino, teh ni mogoče ustaviti. Tako kot je zapisala Špela 
Breceljnik v svoji diplomski nalogi o problematiki begunstva, da države brez tujcev ne 
rastejo, migracija je tako nujna in je ni mogoče ustaviti. Ljudje so se in se bodo premikali po 
mejah držav, sveta, ljudje želijo ostati tam, kjer so si sami izbrali, da bi radi živeli. 
Zorn, Čebron (2016, str. 2) »Čeprav v članek vpeljeva koncept avtonomije migracij, pa to ne 
pomeni, da so migranti in begunci, ko se preseljujejo oziroma bežijo iz svojih držav, 
(povsem) avtonomni. Soočeni so z nadzorom nad priseljevanjem, ki v zadnjem desetletju 
postaja vse bolj globaliziran. Ta režim krepi varnostne diskurze (migranti kot grožnja, 
povezava migracij in kriminala, izključevanje »lažnih« beguncev) in temelji na ukrepih 
ilegalizacije, pridrževanja in deportacij.« Največji udar beguncev gotovo trpita Turčija in 
Grčija, saj sta ti državi geografsko na poti beguncev iz Bližnjega vzhoda in Azije. Evropejci 
želijo migrante potisniti onstran schengenskih meja, tako da dovoljujejo bivanje določenih 
migrantov v Makedoniji, Albaniji, Srbiji, te države prilagajajo svoje zakone določenim 
zakonom EU s tem, da upajo na prejetje določenih bonitet, tako kot Srbiji sledi vstop v EU, 
pravita Čebron in Zorn.  
Čebron, Zorn (2016, str. 10) trdita, da »v vlogi držav z manj moči in vpliva, ki morajo 
prevzemati naloge »bolj suverenih« držav, sta (bili) tudi Slovenija in Srbija. Slovenija v 
devetdesetih letih prejšnjega stoletja in današnja Srbija sta (bili) na eni strani odgovorni za 
preprečevanje (ali vsaj oteževanje) vstopa migrantom/beguncem v EU, na drugi strani pa 
(bili) območje, kamor države EU (s pomočjo instituta tretje varne države) deportirajo tiste 
migrante/begunce, ki na teritoriju EU niso zaželeni«.  
Čebron, Zorn (2016, str. 10–11) trdita, da »mnogi begunci se nanašajo na pridobitev 
informacij, od tistih, ki so že prečkali mejo in bivajo v EU. V tem smislu sta skušali orisati 
zgodbo »tamponskih con«, perifernih držav mednarodnega sistema, ko celotne države 
postanejo meje, v našem primeru meje EU. Te so kot padajoče domine – ko se dovolj 
prilagodijo, bodo na njihovo mesto vstopile nove »tamponske cone«, še bolj geografsko in 
simbolno oddaljene od centrov moči liberalnih demokracij. V centrih moči so migracije 
regulirane in zakonodaja spoštovana, a to pomeni tudi, da so zapiranja in deportacije ljudi v 
porastu, države pa izumljajo vedno nove načine, kako pomiriti očitno kontradiktornost: 
deklarirano spoštovanje in dostojanstvo na eni strani ter dejansko širjenje in brutaliziranje 
ukrepov nadzora na drugi. V članku sva pokazali, da je taka pomiritev nemogoča prav zaradi 
motivacije in subverzivnega potenciala avtonomije migracij«. 
Mnogi bi beguncem radi tudi pomagali, kot pravi Vesna Vuk Godina, ki zastonj oddaja svoje 
stanovanje beguncem. Sama pravi, da si tega ne more privoščiti, a samo mirno gledati in nič 
storiti, prav tako ne pomaga.  
5. Problem 
Odločila sem se, da bom pri svoji diplomski nalogi zbrala informacije od oseb, ki so 
mladoletne in imajo različne karakteristike, od spola, nacionalnosti, časa, kdaj so potovali, 
starosti. Za raziskavo sem se odločila na podlagi nekajletnih izkušenj pri delu z begunci. V 
spomin se mi je najbolj vtisnilo delo, ki sem ga opravljala z mladoletnimi begunci v Lizboni. 
Sama sem prav tako poiskala ljudi, s katerimi sem opravljala intervju. Intervjuji so nastali eno 
leto, potem ko sem že ustvarila tesne zveze z ljudmi, s nekaterimi smo postali prijatelji. V 
času raziskave za diplomsko nalogo sem živela v Lizboni in se preživljala z delom v veganski 
restavraciji. Ker sem imela veliko podpore pri svoji humanitarni organizaciji, sem vsak mesec 
organizirala večerje, ki so bile posvečene zbiranju denarja za begunce. Ta denar sem skrbno 
hranila in ga na koncu raziskave podarila ljudem, s katerimi sem opravljala raziskavo. Skrbno 
sem premislila, kaj vsak od posameznika potrebuje in ga s tem razveselila. Vsote so bile 
različne od računalnika do strojčka za striženje las.  
V teoretičnem uvodu sem pregledala zakonodajo, prebrala izkušnje drugih raziskovalcev, ter 
s svojimi lastnimi izkušnjami nakazala, s kakšnimi problemi se srečujejo begunci/ke na svoji 
poti. Sama menim, da so mi prijateljske vezi pripomogle k pristnejšim podatkom, zato 
hipotez nisem navedla, ker zbiram podatke za poglobljeno razumevanje posameznikove 
situacije. 
6. Metodologija 
6.1 Vrsta raziskave 
Moja raziskava je empirično kvalitativna raziskava, ker sem se osredotočila na 
posameznikovo življenjsko pot in na njegovo razumevanje situacije, intervjuji so besedni. 
Raziskava lahko pomaga vsem, ki si želijo pobližje pogledati, kako so nekateri begunci prišli 
na evropska tla.   
6.2 Merski instrumenti 
Uporabila sem metodo spraševanja, natančneje odprti intervju, ki je bil polstrukturiran. V 
času svoje diplomske naloge sem uporabila veliko energije za anonimnost, za katero so me 
posamezniki velikokrat prosili. Njihova resnična pot in identiteta je bila skrita uradnim očem. 
Kot sem že omenila, je bil moj intervju delno strukturiran. Uporabila sem približno sedem 
vprašanj, pri katerih sem si dovolila dovolj prostora za podvprašanja. Jezik, v katerem sem 
opravljala intervjuje, je bil angleški, pogovorov nisem prevajala, ker menim, da je angleščina 
dovolj splošen in univerzalen jezik. Vprašanja so se mi porodila ob preživljanju časa s 
posamezniki, ki so prestali hude travme. Nekatera vprašanja so dokaj preprosta, druga so 
kompleksnejša. 
1. Describe yourself: your gender, age, education, your status, work…What was your 
role in your country? Did you had enough money to survive? 
(Opišite se, vaša starost, spol, izobrazba, status, delo, kakšna je bila vaša vloga v vaši državi? 
Ste imeli dovolj denarja za preživetje?) 
2. How long was your path from your country to EU? You travelled with car, by the 
foot, taxi, train??? Any complications during the way? 
(Kako dolga je bila pot iz vaše države v Evropo? S katerim prevoznim sredstvom ste 
potovali? Kako ste opravili pot? Kakšni so bili zapleti na poti?) 
3. Where have you found out about the agents? How much have you paid for him? What 
were the conditions? What he had promised to you? 
(Kako ste izvedeli za potovalne agente? Koliko ste zanj plačali? Kakšni so bili pogoji? Kaj so 
vam obljubili?) 
4. Where have you get all the information’s about the borders, about which country is 
the best in Europe?  
(Kako ste dobili potrebne informacije? O mejah, o tem, v kateri državi je dobro zaprostiti za 
azil?) 
5. What have you imagined about the way and what was the reality of it?  
(Kakšne so bile predstave in kakšna je realnosti poti?) 
6. Why have you decided to come to EU? What was the motivation? How was your life 
in your country? 
(Zakaj ste se odločili pobegniti v EU? Kakšna je bila motivacija? Kakšno je bilo vaše 
življenje v vaši državi? 
7. Last message to Europens? Anything important that I have forgot? 
(Zadnje sporočilo? Sem morda pozabila kaj omeniti?) 
6.3 Populacija in vzorčenje 
Moj reprezentativni vzorec so bile vse osebe, ki so leta 2015 (september–december) migrirale 
skozi Slovenijo, »tamponske cone« in mladoletniki, ki so živeli v CPR (center za mladoletne 
begunce) v Bela visti v Lizboni v času od 1. 7. 2015 do 30. 8. 2015. Ker so se osebe dnevno 
izmenjavale in ker točnih zapisov ali podatkov ni, tega ne morem analizirano predstaviti. 
Osebe, ki so živele v CPR-u, so bile po večini iz Afrike, iz nekdanjih francoskih kolonij. 
Osebe, ki pa so prehajale v Slovenijo na meji v Šentilju v Avstrijo, so bile predvsem iz Sirije.  
 
Raziskava je opravljena na minimalnem vzorcu petih ljudi. Zavedam se dejstva, da bi 
raziskava lahko bila veliko bolj reprezentativna, vendar bi za to potrebovala veliko več časa, 
podpornih sredstev, tolmačev. Vsem petim osebam sta skupni značilnosti težka pot in 
mladoletnost. Do svojih intervjuvancev sem prišla po različnih poteh. Z osebo A sem sklenila 
globoko prijateljstvo, ki sem jo spletla v času prostovoljnega dela na CPR-ju v Lizboni. Do 
osebe B sem prišla preko osebe A (prijateljstvo med njima), do osebe C sem prišla preko 
osebe B (partnerska zveza), osebi D in E sem spoznala v času begunskega vala v Šentilju v 
kampu, v katerem sem opravljala prostovoljno delo. Ker sem velikokrat naletela na pasti 
homogenosti skupine beguncev, sem si izbrala ljudi z različnimi karakteristikami in 
individualnostjo. Osebe se med seboj razlikujejo po starosti, spolu, izobrazbi, nacionalnosti, 
ekonomskem statusu … 
 
Pridobivanje podatkov pri takšnih skupinah je zelo zahtevno, kajti osebe velikokrat priredijo 
svojo pot in travme na podlagi njihovih predvidenj o tem, kako bi bili najlažje sprejeti v 
določeno državo. Čeprav je pot točno takšna, kot so jo opisali, po navadi odpiramo rane, ki 
jih ne moramo pozdraviti, kaj šele zrelostno razumeti. Med osebami sem izbrala tiste, ki 
govorijo angleški jezik in ne zgolj na osnovnem nivoju. Sama sem prilagodila tudi svoje 
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Tabela 1: Prikaz zbranih podatkov o udeležencih raziskave.  
6.4 Zbiranje podatkov 
V raziskovalnem delu sem opravila približno 7-urno raziskavo. Osebe A, B in C sem 
intervjuvala skupaj, zaradi njihovega prijateljstva in občutka zaupanja ter domačnosti. Z 
osebama D in E sem opravila posamični intervju, ki je individualno potekal približno uro in 
pol do dveh. Oseba B je prevajala za osebo C, ker ta ni govorila angleškega jezika. Ker je 
oseba B zelo dobra v jezikih, je bila uporabna prisotnost osebe A, ki je med prevajanjem 
pripomnila stvari, ki jih je oseba B pozabila. Prvi trije intervjuji so potekali v Lizboni in 
zadnja dva v Šentilju ob meji z Avstrijo v časovnem obdobju leta 2016 (januar–marec). Vsak 
intervju sem s privolitvijo intervjuvancev zvočno posnela z osebnim telefonom – program 
snemalnik. Tega sem pozneje predvajala in prepisala. Pred intervjujem sem osebam A, B in C 
pripravila kosilo, ki je bilo tematsko obarvano. Kosilo je potekalo v mojem stanovanju, vsak 
del kosila je bil posebej obarvan z okusi iz njihovih držav. Prav tako smo jedli na tleh, pili čaj 
in grizkali njihove tradicionalne sladice. Z osebama D in E sem intervju opravila preko 
Skypa, vendar sem poskrbela za prijetno in mirno okolje.  
Pogovor z osebami A, B in C je potekal skrajno sproščeno in domače. Z D in E nekoliko 
formalno, a se je zaradi odprtega duha spremenil v domačnost kaj kmalu po začetku. Opazila 
sem, da je bilo veliko osebam nekoliko neprijetno pri pogovoru o tem, zakaj so prišli v 
Evropo. Njihove zgodbe so velikokrat travmatični dogodki, o katerih ni lahko razpravljati, se 
jih spominjati. Na določena vprašanja so se osebe odzvale zelo čustveno, njihov glas se je 
spremenil, kretnje so postale bolj dinamične in podobno. Prav tako sem opazila, da so se pri 
pogovoru počutili tako prijetno, da ga na koncu niso želeli končati. Pri osebah A, B in C, ki 
so bile povabljene na kosilo v mojo hišo, sem opazila, da so bile prijetno presenečene nad 
gostoljubnostjo in poznavanjem njihove hrane in podobno. Po intervjuju sem bila povabljena 
na njihovo tradicionalno šišo.  
6.5 Obdelava in analiza podatkov 
Pri podatkih sem uporabila kvalitativno analizo. Ko sem opravila delno standardizirane 
intervjuje, sem jih prepisala na računalnik in jih kodirala. Zaradi večje jasnosti sem morala 
nekatere stavke združiti ali jih celostno povzeti. Nekateri odgovori niso bili podani pri 
navedenem vprašanju, ampak pri drugih, tudi na to sem bila pozorna. Kodiranje je bilo 
celostno, odprto kodiranje. Nastale so štiri širše kategorije, ki sem jih od vseh intervjuvancev 
skrbno zbrala pod vsemi kategorijami. Poskušala sem poiskati tiste pojme, ki so bili skupni 
vsem petim in ki so bili pomembni za razumevanje procesa poti. 
1. Življenje pred potjo 
1.1 Življenjska situacija pred odhodom   
1.2. Motivacija za odhod v Evropo ali tako rečeno dejavniki potiska in pritega (push in pull 
efekt)  
1.3. Zdravje, telesno in psihično pred potjo 
1.4. Informacije o poti  
2. Faza, fizična pot 
2.1. Število ljudi in pripomočki za na pot 
2.2. Denar za na pot  
2.3. Ovire na poti 
2.4. Država, za katero so plačali 
2.5. Zapori med potjo 
2.6. Prstni odtisi v državah Evropske unije 
2.7. Zapleti med Turčijo in Grčijo 
2.8. Prečkanje držav 
3. Tihotapci na poti: 
3.1. Tihotapci in hrana 
3.2. Tihotapci in ropi 
3.3. Kako poiskati tihotapca 
3.4. Vedenje tihotapcev 
3.5. Plačila tihotapcev 
3.6. Laži tihotapcev 
3.7. Pogoji tihotapcev 
3.8. tihotapci in umori  
4. Po potovanju: 
4.1. Situacija s statusom begunstva 
4.2. Predstave in realnost  
4.3. Predstave o Evropi 
 7. Rezultati 
7.1 Življenje pred potovanjem 
 Večina intervjuvancev ocenjuje svojo ekonomsko stanje kot minimalno zadostno. Percepcija 
kaj pomeni biti reven v aziji in na Bližnjem vzhodu se popolnoma razlikuje od naših 
Evropskih standardov.(»Our family was working with agriculture. Therefore, we had enough 
to eat, sleep and to live»). Večinsko osebe prihajajo iz delavskih nižjega razreda. Njihovi 
predniki tako kot oni sami so se ukvarjali s agrikulturo.(»We were really poor. My father was 
working in Saudi Arabia. Therefore, we had a little bit money because of him. We had 
enough money to eat and sleep»), (»My family were farmers. We had little things. like 
enough, for eat and sleep. In Iran a lot of people are like this. Also people in villages, they 
are used to have little money and to be satisfied with little things«), Oseba iz Afganistana 
zatrjuje da so imeli dovolj ekonomskih sredstev za preživetje, torej hrano in dom a hkrati niso 
imeli varnosti in socialnih pravic.(»We do not have social security. We are not safe. We need 
to pay for doctors and for everything. We do not have the future«.) Dva izmed sodelujočih sta 
mnenja, da sta imela dobro življenje pred vojno, to sta bili osebi, ki sta migrirali o letu 2015 
in sta iz Sirije. (»My parents are teachers. We had a good life«.), (»My parents they have 
their own business. Like a small shop with different stuff. My life was nice. I had everything I 
have wanted«). 
7.2 Dejavniki “push” in “pull”, motivacija za odhod v Evopo 
Večinoma ljudi ocenjuje, da je največja motivacija za pobeg bila ravno vojna ali strah 
povezan s svojim življenjem. Osebi sta iz Sirje pobegnile zaradi takratnih razmer (vojne) po 
letu 2016. (»We escaped from our countries because of the war«), (»When the war started 
everything has been changed. It wasn’t safe at all for us to live in such conditions«), (»My 
fear in my country was bigger than the death himself. I was ready to die on the way trying 
than stay in my country and being killed by Americans or somebody«), (»Syria has never 
been in such a state. We have really poor conditions in Syria right now. Syria is suffering the 
worst war in the history. Children are dying from hunger, bombs, and warplanes. Women are 
dying because of the sadness and sorrow for the children and family. We are being 
bombarded every minute. When you go out you don’t know if you are coming back alive or 
dead. Living in constant fear its something I never wanted for my people. We are so immune 
to fear, because we constantly have it, that sometimes people just give up«), oseba iz 
Afghanistana je želela boljše življenje predvsem pa je bilo osnovno vodilo, človekova 
potreba po preživetju in potreba po varnosti. (»We do not have any protection. Government 
or terrorists can kill us. What they want they can do. At least we tried not to die in 
Afghanistan for nothing«), Oseba iz Pakistana je pobegnila zaradi osebnih zapletov s talibani 
in njihovo družino. (»So he killed this girl and he wanted to kill my brother too. Specially he 
was angry because in Asia you need to ask your family before you are going to get married. 
So they have set the fire in our shop. And they came with the gun. And they tried to kill us all, 
And my brother talked with agent about me and they have decided its better for me if I go to 
Europe, so I protect myself. Than I stay in Pakistan, which is not safe. Not for me«), samo ena 
oseba, je navedla, da je pobegnila zaradi boljših pogojev in neznosnih razmer v takratnem 
življenju, (»I have came because we were really poor in Iran, I did not had the real family. 
The adopted family was not nice to me. They were not treating me nice.So we went for better 
life and for the sake of our safety. «) 
 
7.3 Telesna pripravljenost pred potjo 
Večina intervjuvancev ocenjuje svoje telesno stanje kot zelo zdravo, (»I was healthy, just 
some allergies. When you are afraid you forget also your allergies«), (»I was really healthy. I 
was preparing myself. Eating good and going to gym. I was happy«), (»I was also healthy, I 
just wanted to be happy and play and sleep. «) 
7.4 Informacije o poti 
Večina je svoje informacije dobila preko ustnega izročila, od ljudi, ki so tako rekoč že varno 
prispeli na želena območja, (»We were really connected with all the Syrians who already 
went there. And they were giving us the advices how to come safely. Where its good and 
where its not. Which borders are getting closed and which not«), nekateri so se zanesli na 
ljudi, ki so živeli na določenih območjih ali na svojo lastno skupino, (»And from the people in 
the group. We have helped each other. And sometimes from the local people«), nekateri so 
pomoč poiskali na licu mesta z prostovoljci itd.(»We were also asking the volunteer how to 
cross some borders«), najbolj uporaben vir pa je zagotovo bil internet, (»I got the 
information’s on Facebook on internet, on other pages«), («About the information in the 
borders, we were taking the info from the internet«), nekateri so posegli tudi po revijah in 
časopisu, («Sometimes from magazines or from journalist«). 
7.5 Fizična pot, število ljudi, pripomočki za pot 
Intervjuvanci so potovali v večjem številu, bodisi je ta oseba bila njihov prijatelj, neznana 
grupa, družina, ali pa morda ljudje iz iste nacionalne skupine, (»I came with the group. In 
addition, the group was not the family. I did not know them. I did not know from which city 
are they, which ethnicity and what kind of people are they«), (»We had met many people. 
From different culture, country, but they were not our family«), (»I came with my friend. And 
we have meet many people. They were people from all around the world«), (»I came with my 
small brother),  (I went with my friends«), (I went with a group of Syrians. There were people 
joining us on the way.)  
Osebe so se na pot pripravile dokaj osnovno, kot je hrana in pijača, morda nekaj toplega za 
oblečt in nek atribut, ki naj bi jih ohranjal pri življenju, prav tako so imele potrebno 
tehnologijo in dokumente.(»we all took just phone, money, food, water, documents«), (»my 
phone, money, water, and some napkins for my period«), (»I had small Quran. (Smille). To 
protect us from bad things. I had my shoes, one Nokia 1001, I had some paracetamol, I had 
water, plastic bottle. The cloths what I wore«), (»When I came it was winter so I took mostly 
cloths. Not a lot of things to eat or drink because it would freeze outside. I had a mobile. I 
had some dry fruit«), (»I had dry food. Like dye fruits, nuts, and stuff, I had my cloths. Jacket, 
jeans, shirt. «) 
7.6 Denar za pot 
Večina je svojo pot opravila z majhno vsoto denarja, potovali so skromno (»I took 200€. I 
changed 50€ in Iran and 100 in Turkey. And then I was almost without money«),  (»It was 
very little. Like 300 euros«), (»They gave everything to agent, just 500 dollars to me for my 
path. «) 
7.7 Ovire na poti 
Osebe ocenjujejo, kako zelo pomembno je da si dobro pripravljen za pot, da si fizično v 
dobrem stanju, prav tko se osebe zavedajo, da imajo drugačno življenje od našega 
evropejskega, že kot otroci se veliko igrajo od zunaj. (»There are some places like this. 
People who are living near the mountains, they know how to walk, if you are from the valley, 
you do not know how to walk, you are not used to. Who is living in the Punjab area they 
cannot walk to much. They are lazy. They know how to walk by the road. Not on the hills«), 
(»They are not like us from the North of Afghanistan. We were playing in mountains, riding 
horses, climbing threes , running like crazy people. It depends where you live, how healthy 
you will be. One European guy, cannot walk with me a normal way. I have ran so many field 
and all people from Eu are doing is playing with their computers. We are living very 
differently . You have an easy life. «), Osebi, ki sta pot opravljali iz Sirije sta predvidevali, da 
bo njihova pot daljša. (»I thought that the path its going to be longer. In the end it took me 3-
4 months. I was thinking its going to be longer before I would reach Germany. «) 
7.8 Država za katero so plačali 
Večinoma ljudi, si je želelo priti do Evrope, (»Greece«), (»Italy it’s the main center for 
refugees. They will take you until Italy«), (»I wanted to go to Norway or Netherlands. «) 
7.9 Zapori med potjo 
Veliko izmed intervjuvancev meni, da so zapori, če ne vsaj ustrahovanja, s strani uradne 
osebe neizogibni. Pomembno je, da te tvoja lastna država ne ujame na poti, takrat postaneš 
izdajalec. (»If you are Iranian you are going to pay and you are going to go to prison. They 
will beat you, they will torture you. Why you are against government, why you have ran away 
from this country? This are going to be the question you will hear a lot. Iran its republic , but 
not democratic. In Afghanistan, when you go, first you will go to prison. This is the first stop, 
they will beat you, in prison always«), izdelava potnega lista ni enostavna, ta ti v Pakistanu ne 
pripada kot malemu otroku(»In Europe they are making passports for children for animals 
for everyone. In Pakistan you need to wait at least until you are 18 or something. They will 
ask you who are you? And if you are not going to reply them? They will send you to prison 
and tell you to figure this out«), V zaporu si primoran, početi opravila za voditelje, ki tako 
rekoč nimajo smisla, (»In our prison you will have to do work for them. Anything they will 
say. It doesn’t matter what, but you will have to do it. You have need to make food for 200-
2000 people in this prison«), (»You also need to do government work for them. And also you 
need to do the non-sence work, like cutting the stone. «). Begunca, ki so po letu 2015 prišla v 
Evropo ne poročata o zaporih. 
7.10 Prstni odtisi v državah Evropske unije 
Osebe ocenjujejo kako zelo pomembno je v kateri državi, je tvoj prvi prstni odtis, menijo da 
je država, ki ti prvič vzame tvoj prstni odtis, tvoja rezidenčna država. (»They took me in the 
Turkey. And this time Turkish finger its not important to you. If they catch us in Greece then 
no matter to which country I want to go they will send me back to Greece«), (»And also 
everything its connected with your fingers. You do not want to have finger in any country 
before your chosen one«), Nekatere države sprejmejo ljudi s prstnimi odtisi od drugod, 
(»After 5 month they took my finger, and they saw it in Greece, I told before to Dora(boss of 
cpr«). If you tell to some countries you have finger somewhere else, some countries except, 
some countries do not except. I was really lucky. «), Prstni odtisi so preverjani več kot smo 
enkrat, zaradi različnih poškodb in podobnega, (»They will put you in the jail and they will 
wait for your fingers to get well. In the Cpr, they take our finger tips when we arrive and then 
after 5 months again. So they can see what its going on. After 5 months they will be sure, you 
do not have finger somewhere else. You need to be careful in which country you have 
fingertips. They will take you back to the county you have fingers and that means you have 
died again. If you are Pakistani you are going to the prison. «) 
7.11 Zapleti do Turčije in Grčije  
Osebe ocenjujejo, da je mejni prehod iz Turčije v Grčijo izredno zahteven, nekateri so do 
Turčije potovali, več kot enkrat, «”(The hardest way was actually from Syria to Turkey. The 
journey was difficult because the border was closed. They were bombarding Syria but they 
were not giving us any opportunity to safe our lives. It was really hard to escape. I have 
found one guy that was working on this field. Taking people from Syria to Turkey«), Oseba 
opisuje, da je potovanje opravila z napihnjenim čolnom leta 2006.(»When the time was 
9.00PM and we had a rubber boat and there were 50 of us. Half of them were children and 
woman. And half of us man. The trip was very bad. I was never so scared about my life in my 
whole life. I have spend 9 hours shaking for my life in that boat that was about to sink very 
soon. We were very happy when we have arrived in the first country of Eu«), Prečkanja iz 
Turčije v Grčijo so zahtevna, nekateri jih ponovijo mnogokrat.(»3 times I come to Greece. 
And I was deported back to Turkey. And this is still better than being deported to 
Afghanistan. That is why I have told them I am from Turkey. I could speak a little bit at that 
time. I went to Unicef in Turkey and they send me to Portugal. I have waited 5 years in 
Istanbul and finally I am here. I came to Portugal with airplane. I already started my life in 
Turkey. I was tired of swimming in the water. I did not wanted to come to Eu. I did not want 
to see dead people in the water, plus I did not have the money to come to Eu«),Oseba poroča 
o obupanju nad prihodom v evropo zaradi vseh grozot, ki jim je bila priča. (»I have tried 3 
times to come from Turkey to Greece. I have fall down inside the water for 3 times. I have 
traveled with the boat. The first time, we were 24 hours in the water. Second time police from 
the Greece they broke our boat and let us in the water and they beat us. So we could not 
swim. We were like 12 hours in the water, and god helped us because Turkish army came and 
save us. And they took as back to Turkey. And 3 time we went in the water because the boat 
was not ok. And because of that Nokia I have told you before. Somebody had it and we turn it 
on. And Turkish army saved us. That Nokia its important for the light. «) 
7.12 Prečkanje držav 
Osebe so prečkale mnoge države, preden so prispele na željeno destinacijo, (»I have started 
my trip in Syria on 31 of August, I have traveled to Lebanon than to Turkey and from Turkey 
to Greece. I have arrived to Greece on 13 of September. And I have been in Austria on 19 of 
September, In Macedonia we were walking a lot-When we were in Greece we walked there 
for 7 hours because we were searching for a police station. And from Serbia we took a bus. 
Everybody did. I was in Hungary on 16 of September, then we were walking all days all 
nights. To find other open borders. After that they told us that the Croatian borders are open 
and that we should go there. In Croatia we walked a lot. It was awful, because there was a 
lot of people. I am talking about thousands.Next day they were telling us that there is a train 
to Zagreb. After that we found some taxis and they have taken us to Slovenia. We were the 
first group who reached Slovenia. They have taken us by busses to hotel. It was closed hotel 
but they have opened it for us. It was all organized. It was the best place that we have crossed 
so far. That was in Maribor. The next day we tried to find the taxi. They have taken us to the 
Austrian border. Then we have arrived finally on 19 of September«),Osebe poročajo o 
zahtevni in fizično naporni poti. Veliko govora je o Madžarski meji, ki je takratni čas leta 
2015/2016 zapirala in ograjevala svoje meje.(»The third day we have entered Macedonia. 
There we had the help of the army. And they helped us to board in the bus and send us to 
Serbia. We have entered Serbia after 10 hours. And the weather was cold. Some of us we 
were still wearing the flip-flops. Hungarian border was closed now. So we have bought the 
train ticket to Croatia. We received help from people and army also in Croatia. I had the 
felling that the Croatians just wanted to send us as soon as possible to Slovenia. In Slovenia 
we arrived in Šentilj. The best conditions were provided there.In Austria they provided us 
with medicine and food and they send us to Germany. I think that all the countries helped us 
to arrive as soon as possible to Germany. Now I live in the small city here in Germany«), 
osebe ocenjujejo, da je bilo leta 2006 in pred tem veliko težje, za begunce priti v Evropo, za 
potovanje so potrebovali več časa, (»I think right now its more easy to come to Eu than in 
2006. The way its easier. In 2006 it was 50/50 change you will survive. Now the border its 
open its free. People can come. Pakistan-Iran-Turkey-Bulgaria-Srbia-In Serbia they are 
going to take your finger. But its nothing, it doesn’t make problem for you, because its not Eu 
yet. I went to Hungry after Bulgaria and then to Austria and after I came to Italy and after 
France I went to Spain and after Spain I came here in Portugal«), Samo ena oseba, ženskega 
spola iz Irana je za potovanje prečkala samo dve državi.(»I came with 5 people to Portugal 
some of them they ran away. 3 of us stayed…I came from Istanbul. I came from Iran and I 
was living near the Turkish border. So I went just to one country«). 
7.13 Tihotapci na poti, hrana 
Osebe,  so mi povedale, da so tihotapci tudi za to, da jim priskrbijo hrano in vodo, (»We 
trusted agents they will provide us the food. My agent was bad. He was bringing just the 
tomato or watermelon. So that was everything what we ate. Moreover, we were tired. Without 
any energy«), (»And agent was proving us the water«), (»From Pakistan to Iran my agent 
was amazing. He gave us everything. He gave us food. Really good. The more far you go 
from your country, the worst it gets. «) 
7.14 Tihotapci in ropi 
Iz pogovorov sem ugotovila, da je veliko tihotapcev povezanih s policijo in mafijo, ropi so 
nekaj neizogibnega na poti, (»In Iran, Pakistani police stopped us, they checked our body and 
they took all our money. Second time in Iranian and Turkish border, Iranian people, they 
took our money«), (»From Afghanistan to Turkey I have bought 5 phones. They were stealing 
and robing me a lot. Not only people, mafia, police,agents«), (»So it’s a well known fact that 
refugees they have a lot of money from their countries. That is why people are robing you«), 
(»If agents are not good. They are connected with mafia and they will robe you. It happened, 
once they found us in the mountain and they came with the guns and they took our money. 
They took everything, money phone, food. «) 
7.15 Kako poiskati agenta 
Osebe menijo, da jim ni bilo potrebno iskati tihotapcev, tihotapci so poiskali njih (»About the 
agents. They are everywhere. You don’t need to search for them. In the year of 2015 in 
Turkey there were a nest of agents especially for Syrians. They know how you look, how you 
eyes are seeking for safe shelter. They have seen so many desperate lives so they can smell 
us. I did not have any problems. They were in the fact fighting for me«), Če želiš poiskati 
tihotapca je najboljše, da se odpraviš na bazar, kar je nekakšen bolšji sejem ali market.(»If 
you go to bazar in any country of middle east you will find agents. They already know how 
you look that you are searching for them. Because you are probably not so clean, you have 
one backpack, you are lost and your eyes are just searching. Looking for hope. When I went 
to Pakistani bazar, they already understood by my face I am looking for someone who is 
going to take me out of Pakistan. They know when you are prepared to go«), (»You are not 
going to find agent, agent its going to find you. They give you information, when you are in 
the bazar (Its like a market, with fruit, spices, cloths,..), people will say who is agent, they 
will say he took his soon and now his soon is living in Europe. They say, their family, now 
they have a good life and I don’t know if this is truth or no. You just need to listen and 
search«), nekateri so poiskali tihotapca, preko ljudi, ki so že varno prispeli, (»Sometimes you 
find agents when you hear about other people who already came safely to Europe. The news 
is spreading quickly. Even my friends have told me, I have come with this person.  I came 
with him safe and after this, you know your family member, who care about you. They will 
send you with the person who they think it’s the best person for our family«), eden je mnenja, 
da je velika prednost imeti tihotapca, kot pa iti brez, (»Sometimes people come alone, but its 
better to have a bad agent than no one. Because agents no matter who they are, they know 
some things. «) 
7.16 Delo z tihotapci 
Osebe menijo, da edina stvar, ki je pomembna za tihotapca denar, da pa bo do le tega prišel, 
bo agent uporabil različne pasti, kot so laži, ustrahovanje, brezbrižnost,…( »Even if you are 
not healthy, they do not care. They will lie to you. Just to get the money. And they will say, 
come on, come on. Its ok you can come. Its not a big deal to come to EU. Everybody can. I 
took already so many people«), (»All the agents are saying its easy. Because they want 
money«), (»There are some agents in this world who do not care about people so its better if 
we find somebody who is nice and safe. You are not his family, he will not care about you. He 
will care about money. We are all strangers«), (»My agent was a bad person«), (»They treat 
you like a goat. Today you are with me. Tomorrow, we will pass you to another guy. They are 
selling us to other agents«), (»I was bought in Pakistani and Iranian border. And I felt from 
the car and they did not care. I was child. I walked the whole night to follow the car marks to 
find them«), (»My agent told me you are going to go like a princess. But I have travelled like 
a goat. They said we will take you with car. You will not need to walk. But we walked 90% of 
our way. They are just laying«), grožnje s smrtjo so vsakdanjik tega potovanja, (»The agent 
can kill you if you want to smoke a cigarette. You can not smoke a cigarette because of the 
light«), (»If they are honest they will help you. If they are not, they will just put the bullet on 
your head and kill you. «) 
4.17 Plačila tihotapcev  
Osebe ocenjujejo, da je potovanje v Evropo zelo drago, tihotapci so zahtevali različne vsote, 
vse pa je odvisno iz katere v katero državo želiš beguniti, itd (»We have paid for each person 
1000 dollars«), (»I went with the cheapest agent. He said 1200 €«), (»I have paid 8000 
dollars for my agent. From Pakistan to Europe«), (»I have paid to agent for a person 1.600 
dollar from Iran to Turkey«), cene se razlikujejo od tvoje fizične pripravljenosti, od tega ali si 
suh ali bolj močan od spola, od starosti,…( »Imagine if you have 2 child,  you are a woman, 
you are not so strong as a man, so you will need to pay more. And for a child you will have to 
pay different. Because during the way they might help you. If you do not pay, they will not 
help you, if you die, they do not care. I take that money just to bring you«), (»If you are a 
child or a woman you will pay more. That is why mostly healthy, young guys are coming to 
Eu. Nobody has the money to pay for children. Nobody has the money to pay for older 
people. And not only this. You will probably not survive with children and if you are old or 
fat. «) 
7.18 Laži tihotapcev ter njihovi pogoji 
Vsak, ki potuje z agentov se zaveda, da se mu bo lagalo, tihotapcu ne more zaupati (»When 
you want to come out from Pakistan you have need to talk with the agent. And they will tell 
you many things. They are telling many lies. Number one. You will go safely. Number 
two.You will not need to walk too much. You will sit in car«), tihotapci od svojih ujetnikov 
zahtevajo mirnost, brez govorenja ali podobnih zvokov, kajenje je strogo prepovedano, zaradi 
majhne svetlobe (»The only conditions is being quiet. So that we don’t make nervous our 
agent, no smoking, no noises, no panic«), agenti imajo svoje našrte in pogoje, ki jim je 
potrebno slediti, (»When you are with agent you can not see nothing. You will walk in the 
night and sleep in the day. You will just see the room with 20 people sleeping like sardines. It 
was the same room like this. But much less nice. When you will sleep the rain will come. Its 
going to be broken, everything will have strange smell. You can see, man, women, children 
there, everybody. Even the oxygen its really bad. You can not open the door or the window. 
And EU can see you. And what Eu people do first. They call the police. Not knowing the 
circumstances«), tvoja telesna pripravljenost ne bo ovira, ker bodo naredili vse, da bi dobili 
tvoj denar, (»But first question is you have money or not? If you have money, they are like , 
ok, ok. And they everything depends on a person, if I am rich, poor, fat, skinny, if I have one 
leg, if I am old, if I am a woman or a child. They as you all this. If you are ok, you will go the 
normal way. Every agent has a different price. This is all the business«), (»People who are 
going to survive are young guys, healthy, strong«), (»In Greece you have a lot of agents and 
they will send you all over the Eu. They will tell you where they can take you easy, where you 
have the good conditions. «) 
7.19 Tihotapci in umori 
Osebe so bile priče ustrahovanju, kraji, ropih in nenazadnje tudi umorih. Vsak izmed oseb je 
bil priča vsaj enemu, (»Because there were woman and children and sick people and man 
sometimes crying. In Croatia in the train station they have died because of the crowd. That 
happened a lot«), (»Iran-Turkey the border that I came, one person wanted to smoke. And the 
agent said do not smoke. He was really down. He was really down. Because he was a smoker. 
And agent said 2 times do not smoke. And agent put a bullet on his head and killed him«), (»I 
saw 2 or 3 guys, they were crying because they couldn’t walk anymore. You have paid me for 
me just showing you the way. But you will have to walk alone. You haven’t paid me to take 
you with the car or carry you. If you come, you come, if you don’t, animals here will eat you. 
Maybe some wolfs. Maybe mafia will find you, you never know. So they left them. So I just 
went with the agent. They were shouting and agent killed them«), nekateri poročajo o 
travmatičnih spominih na ta dogodek, (»I still cannot sleep because of this. I still hear them 
scream in my dreams. I still have the nightmares because of this. This happened 10 years 
ago. I was a child. I cannot forget this. They died with a lot of pain, they were suffering.  My 
mind has stopped in that place. I cannot find a peace in my heart.  One guy was 15 years old 
and others were 75 something. Maybe other was 18. «) 
7.20 Po potovanju, status 
Veliko jih čaka na odgovor, samo dva izmed oseb imata to kar sta si želela, po dolgih letih 
čakanja («Now I have 5 years visa refugee now. After this card I can apply for Portuguese 
nationality«), (»I also have. I am like king«), tisti, ki so bili zvrnjeni, poročajo, da jih ne čaka 
lepa prihodnost, (»All the people who had tried and were negative in EU they went back to 
their country and they have killed themselves. Or others did. There is no live if you go back. 
They do not believed us. «) 
 
7.21 Predstave in realnost v povezavi z Evropo in potjo  
Skozi pogovor sem opazila, da si noben ne želi biti v Evropi, njihova mnenja so postala 
veliko bolj negativna ob prihodu v Evropo, (»I don’t want that people only know the beautiful 
way. Refugees are suffering. A lot. I still do not like EU. I would go back to my country if I 
would be able to. I never liked EU. I never wanted to learn another language, to see other 
people. I just wanted to be happy and have enough money to survive. Why I should learn 
other things if I have my own culture, my own language. I don’t like yeans«), (»We were 
thinking we would have better life in Europe«), (»I didn’t know what is the EU. So it was just 
the illusion. I did not decide this. My adopted family did. I did not now for what I need to 
need to be prepared. Nothing. They said. You are going far from here. You will study, you 
will have a nice life. Try to do something good for your life and do not die«), (»No refugee is 
telling to himself, Eu its good. Yuhu. No one«), (»For example if my family are politicians, so 
it means they are rich. If you are rich in Afghanistan, you do not need to come for a good life 
in Europe. You already have good life in your own country. Afghanistan it is a corrupted 
country so not everyone has the same possibilities«), (»We would like to live in our country 
but there was no possibility for that. We came here to have a chance to live a life.  All we 
want is a normal life. Nothing else. We are like you. We are humans. We don’t want anything. 
We just want to have peace«), pričakovanja so bila nekoliko bolj pozitivna od realnega stanja, 
(»I knew that the way its going to be hard and not that easy. For sure I have imagined that 
some things. But the real way was something beyond what I have imagined. It was 
really,..Ahhhh I don’t know. I can not find the words to describe that«), ljudje so bili 
presenečeni nad skrajno ekstremističnimi odzivi, (»I did not know that people in Europe are 
afraid of Muslims in such a profound way. I was really surprised by the reactions I have 
encounter. Some of them were throwing food to us because they did not want to touch us. 
Some of the people were screaming on us. Some of the people were saying some strange 
things to us. This was my first time in my life when I was judged of being Muslim. Some of the 
people were very helpful. I was also surprised by that extreme. There was a lady in Slovenia 
who even went with a car from the camp to bring us a cigarettes«), oseba, mi je povedala kaj 
si misli o Evropskih ljudeh, glede na svoje izkušnje na poti (»Eu people are not really human. 
They do not have feelings. I think like this. We have passed so many countries. But this is 
nothing comparing to all this hell we need to put up in Eu«), nekateri si niso predstavljali, da 
bo zelo težko dobiti paprirje, vizo, (»Watting for paper. Oh my god. One day for you its like 
one year. You do not know what will happen in your future. You pray. Even if you do not 
believe in god. You will start to pray. God help me for Europe to give me a paper. I do not 
want to go back. I do not want to do all this once again. If you do not have the money you will 
also pray for money«), nekateri so čez zas vzljubili Evropo, a jim je tukaj zelo težko,( »I think 
after some years I started to like EU. But I like my country more than everything, because 
there I can find girlfriend very easily. Here nobody wants us. All the girls are afraid of us. 
They are avoiding us. We do not have money. We do not have nothing. Not even a legal 
status. Just this thing is hard for me. To find a girlfriend and to learn Portuguese«), 
predsodki in obsojanja so njihovi dnevni spremljevalci, negativna mnenja o muslimanih in 
povezovanje Islama z terorizmom so zgodbe mnogih (»Students are afraid of us. They were 
asking me how to make bomb. Even students. How to kill a person. They will ask you this. I 
have never killed or made a bomb. In our country we do not make bombs. Bombs are from 
EU«), (»My first day of school. Iran they do not have a war. They do not have terrorists. 
Teachers will always ask us. Where are you from, and you will tell. The next question will be 
if you are a Muslim. And the third one will be if you are a terrorist«), (»I have passed all this 
way and I didn’t felt bad like I am feeling here all days. When I came to cpr. I was so angry. 
Because people were calling me a terrorist all the time. I started to fight with everyone. That 
is why I train boxing. I was so angry it felt I have died 100x in front of all students. I broke 
everything. I could not deal with my anger. I could not understand why are teachers asking 
me this«).  
8. Razprava 
Odgovori, ki sem jih zbrala, se ponekod bistveno razlikujejo zaradi časa, kdaj so osebe prišle 
v Evropo. Osebe so prihajale v Evropo med leti 2006–2016. V tem desetletju so se politike in 
meje, ter ovire znatno spremenile. Motivacija in motiv, zakaj so odšli ne glede na leto, kdaj 
so osebe prišle, sta dokaj podobna. Osebe so migrirale v Evropo predvsem zaradi strahu, ki so 
ga doživljale v svojih državah, zaradi nestabilnih družinskih razmer ali pa zaradi osebnih 
okoliščin. Po mojem mnenju se ljudje prevelikokrat igramo sodnika in ocenjujemo, kdo je 
tisti, ki ima pravico biti v Evropi in kdo je tisti, ki je nima. Vsak strah in travme so upravičen 
razlog za migracije in pobeg. Sirijci so tako rekoč prisiljeni v migracijo zaradi vojne, ki 
poteka že kar nekaj let na njihovem ozemlju. Mnogi so mnenja, da je bilo njihovo življenje 
lepo pred vojno in da jih je le-ta oropala vsega. Vsaka izmed oseb, s katerimi sem opravljala 
intervju, ima tako tehtne razloge za odhod in pobeg.  
Migracije že dolgo niso več omejene samo na razumevanje »push« in »pull« faktorjev, okvir 
raziskovanja je veliko večji (Arya, Roy, 2006, str. 192). Migracije so danes svetovni 
fenomen, ki pa ni bil povzročen samo na podlagi raznolikih faktorjev, ampak so migracije 
velikokrat »push« vzroki slabih priložnosti v lastnem okolju in seveda »pull« iluzije, ki 
obstajajo v »bolj« razvitih državah sveta. Meje, kdo ima pravico in kdo ne, so zelo nejasno 
orisane. Legalni in socialni migranti so določeni na podlagi kompleksnega medsebojnega 
migrantskega prva, socialnih ovir in rasizma (Duvell, 2006, str. 171–178). 
Vnovič ponavljam, da so stereotipi ter predsodki obča mnenja, s katerimi se srečujemo na 
dnevnem nivoju. Sama sem bila velikokrat priča ignorantskim opazkam, komentarjem, ki so 
samo potrjevala splošno neobveščenost, nezainteresiranost in nerazumevanje problematike 
okrog samega procesa poti in begunstva. Skozi leta prostovoljnega dela z begunci in z 
doslednim vključevanjem in zanimanjem za to problematiko sklepam, da v Evropo prihajajo 
begunci in ne begunke ali otroci, ter starejši, kajti zanje je sama pot preveč tvegana in ne 
nazadnje veliko dražja.  
Evropske države se tako danes spopadajo z lastno nesposobnostjo ravnanja s posledicami 
globalizacije, raznih vojn, kriz ter same industrializacije. Zelo nazorno lahko vidimo, kako 
države prikazujejo svojo veličastnost in mogočnost s tem, ko razvijajo instucionalni rasizem. 
Primer tega so zidovi, ki so se postavili in se bodo še postavljali med Grčjo in Turčijo, 
Bolgarijo in Turčijo, Španijo in Marokom, ter ne nazadnje Madžarsko in Srbijo.  
Tihotapci ljudi so izredno pomembni pri procesu vključevanja in reševanja beguncev z 
nevarnih območij. Begunci so tako ujeti v paradokse pravic, ki jim pripadajo, in fizičnih 
okoliščin, ki jim pravice preprečujejo. Socialno delo je bistveno za blaginjo vsake države in 
je ključnega pomena pri problematiki begunstva. Mnenja sem, da bi morali posvetiti večjo 
pozornost samemu procesu poti. Pomoč na poti ostaja zanemarljiva za veliko večino ali 
skrajno pomanjkljiva, morda celo usodna. Socialni delavci nimajo zadostne družbene moči, 
da bi dosegli konkretne spremembe.  
Študije na temo potovanja kot konstrukta, metafore in objekta so pomembne za poglobljeno 
akademsko razumevanje, o življenjski spremembi samega razseljevanja tako kot za 
posameznike in za skupnost. Raziskovanje poti beguncev je blagodejno za razumevanje 
življenja beguncev na njihovi poti in po prihodu v novo družbo. V luči socialnih zahtev, na 
katere bi vse družbene vede morale postati bolj socialno zavezane in si prizadevati, da bodo 
vključile in upoštevale, da je zagovorništvo in dajanje glasu nemočnih bistvo našega 
poslanstva in ubesediti njihove zgodbe, bi moral postati naš cilj. Boljše razumevanje izkušenj 
in pomen potovanja nam lahko pomaga tako individualno kot množično pri naših 
izkrivljenih, patoloških in disfunkcionalnih podobah o beguncih (Zetter, Benezer, 2014, str. 
4–28). 
Sama se sprašujem in vidim problem v tem, kako bi lahko ljudje ustvarili politiko, ki bi hkrati 
kontrolirala absurdno in nehumano izkoriščanje nedolžnih življenj s strani tihotapcev, a bi 
hkrati dovolila prehod tistim, ki imajo pravico do prehoda. Moje mnenje o tihotapcih je tako 
in ostaja kot kovanec, ki ima dve plati! Hkrati sem za in proti. Vidim, da ljudje brez 
tihotapcev ne morejo prestopiti praga Evrope, a je ta izbira lahko tudi velikokrat usodna, za 
tistega, ki se zanj odloči. Sama vidim, da so tihotapci edino upanje, ki jim preostane, da bi 
njihovo življenje bilo boljše, če uspejo preživeti pot.  
Bistvo moje naloge ni bilo samo podati jasnejšo sliko o begunstvu in sami poti, pač pa 
nazorno prikazati osnovno problematiko tega fenomena. Skozi intervjuje sem nakazala, kje 
tiči največji problem in kako je situacija vidna iz prve roke, nekoga, ki ima življenjsko 
zgodbo opredeljeno kot begunec/ka, ki je preživel/a vso pot. 
Glasovi begunk in beguncev ostajajo neslišani. V Sloveniji ali drugod po Evropi malokrat 
slišimo o gibanjih za pravice beguncev, če pa je govora o čem, je pa gotovo o beguncih in 
begunkah, ki so jim bile dodeljene že nekatere pravice. Ljudje se ne zavedamo, da so begunci 
in begunke ne samo na pragu smrti skozi njihovo pot, pač pa tudi ponekod žrtvovani s strani 
družine za boljše življenje. Družine tako v upanju na boljši jutri pošljejo nekoga, v katerega 
verjamejo, da bo pot uspešno opravil, pa tudi, da se bo njihova investicija povrnila. Družine 
za pot svojih najdražjih tako odštejejo velike vsote vse do 10.000 evrov in več. Sama 
investicija je tako odvisna od časa, kdaj so begunci potovali. Osebe so mi poročale, da je 
dandanes veliko lažje in cenejše priti v Evropo, kot je to bilo nedavnega leta 2006 ali prej.  
Če primerjamo, so bile poti beguncev, ki so pot opravljali po letu 2014, veliko lažje in 
cenejše, nekateri so tudi mnenja, da varnejše, kot so bile pred letom 2010. Osebe, ki so 
potovale pred letom 2010, so za svoje potovanje odštele veliko več, njihovo potovanje pa je 
bilo tudi večletno. Zaradi vala begunstva v preteklih letih so se poti in njene politike znatno 
spremenile.  
Sama sem bila priča begunskemu valu ob šentiljski meji vse od začetka. Begunci in begunke, 
ki so migrirali v skupinah, so jim bila vrata Avstrije hitreje odprta kot tistim, ki so to 
poskušali individualno. Ne nazadnje pravica do varnosti in do begunstva je tako rekoč 
osnovna in temeljna človekova pravica.  
Begunci, ki prihajajo v Evropo, so trenutno z Bližnjega vzhoda, Pakistana, Afganistana, 
Somalije, Sudana itd. Poti do Evrope so različne. Vsi izmed intervjuvanih so izrecno podarili 
dejstvo, kako zelo je pomembno, kje ti vzamejo prstni odtis. Vsak izmed beguncev ima svoje 
želje, kje želi živeti. Nekako so te želje kolektivno osredotočene na Nemčijo ali nordijske 
države. Nekatere države te sprejmejo, če tudi tvoj prstni odtis ni bil prvič odvzet pri njih, 
primer Portugalska. Zanima me glede na dejstvo, da veliko beguncev prečka veliko držav z 
svojimi nogami ali morda kakšnimi vozili, kako je mogoče, da niso vsem vzeli prstne odtise 
že v Grčijo, ki je tako prva država iz EU, če ljudje prihajajo iz Bližnjega vzhoda.Seveda se 
Evropa bori za nekakšno pravično porazdeljenost migrantov, vendar nekatere države ostajajo 
pod velikim pritiskom begunstva in premalo pomoči od Evrope, kar pa po mojem mnenju 
privede tudi do gradnje takšnih in drugačnih »gibalnih ovir«.  
Med raziskavo sem opazila, da so ljudje imeli največje probleme pri meji iz Turčije v Grčijo, 
tisti, ki so svojo pot opravljali pred letom 2010, in tisti, ki so opravljali svojo pot kasneje, so 
poročali o zahtevnosti prečkanja meje med Srbijo in Bolgarijo … 
Razumevanje razlogov, zakaj ljudje postanejo vpleteni v tihotapljenje, je ključnega pomena, 
če želimo razviti pravo in politiko, ki bosta to preprečevala. Seveda je sama obravnava ljudi, 
ki so bili trgovani ali tihotapljeni, odvisna od same presoje, ali menijo, da so žrtve. Posebno 
pozornost je treba nameniti samemu procesu poti (Morrison, Crosland, 2001, str. 5–62). 
Tihotapljenje ljudi se ne osredotoča toliko na samo ilegalno prestopanje meja, sami migranti 
so za prestop meje podali svoj konsenz, prav tako se ta odnos konča po prestopu meje in ne 
ustvarja nobenega suženjstva. Vključitve načela varstva so bistvene pri politiki begunstva. 
Migracije so nekaj, čemur se ne moremo izogniti. Migracije so potekale v preteklosti in bodo 
potekale v prihodnosti, so nekaj, česar ne moremo ustaviti. Globalizacija ustvarja pogoje za 
kriminal na vseh nivojih, poti so odprte tudi za pohlepne in neusmiljene kriminalce, ki tako 
izkoriščajo šibke in nedolžne, ki pa so velikokrat prevarani ali prisiljeni v pot.    
Tako kot sem že omenila, kako zanemarljivo je raziskana pot beguncev, bi rada poudarila, 
kako neznan je svet tihotapljena. Raziskavam primanjkuje konsenza o konceptih, definicijah 
in terminologije. Tihotapljenje definiramo kot nedovoljeno gibanje po mednarodnih mejah, 
kar pa je nezadostno. Trgovanje in tihotapljenje z ljudmi sta vprašanji o človekovih 
migracijskih pravicah. (Koslowski, 2001, str. 59).  
Hkrati nejasna in nevidna so dejanja v svetu begunstva. Moje vprašanje o tem, kako poiskati 
tihotapca, »agenta«, skorajda ni imelo pomena in odziv je bil nekoliko posmehovalen, češ 
kako Evropejci ne vemo, kako zelo enostavno je priti do agenta, saj so se le-ti razrasli kot 
gobe po dežju. Skozi vprašanja, ki jih postavljamo, lahko tudi sami vidimo lastne predsodke 
in ignoranco, s katero živimo.  
Življenja, ki so zaupana na milost in nemilost »agenta«, velikokrat pustijo neznosne in 
travmatične posledice, biti priča umoru ali smrti je nekaj, čemur se ne moreš izogniti kot 
begunec ali begunka. Osebe so mi poročale, da tudi dandanes nosijo breme v sebi, ki jim ne 
pusti spati ali jim ne onemogoča, da bi živeli normalno. Biti priča brutalnemu umoru ali smrti 
je nekaj, česar ne želimo niti našemu najhujšemu sovražniku.      
Ne nazadnje bi rada omenila, da se marsikdo ne zaveda dejstva, da se potovanje ne konča s 
fizičnim vstopom v želeno državo ali v državo, v kateri so te zadržali. Za fizičnim 
potovanjem obstaja post-potovanje, ki pa nas znova vrača na dogajanje, ki smo mu bili priča 
v preteklosti, prav tako se srečujemo s predsodki in drugorazrednim obravnavanjem na 
dnevnem nivoju. Veliko izmed beguncev/k se srečuje s takšnimi in drugačnimi ovirami na 
svoji nadaljnji poti. Ne samo, da nekatere države nimajo urejene begunske politike, je 
ponekod ustvarjanje dostojevnega življenja zelo težko. Primeri so države, ki imajo nizko 
multikulturnost, primer Slovenija. 
Osebe so mi poročale, da si niso predstavljale, da se bodo ljudje izogibali in bali muslimanov. 
Niso vedeli, kako zelo nenaklonjeni so evropski zakoni za muslimane. Osebe poudarjajo, da 
si niso želele tega potovanja, a niso videli druge rešitve.  
Njihova usoda je tako rekoč neizogibna in razlogov za srečo je malo. Na eni strani so 
prisiljeni zapustiti državo, po drugi pa niso dobrodošli v nobeni drugi. Osebe se tako rekoč 
srečujejo z eksistenčnimi vprašanji. 
Evropejce pogosto opisujejo kot neusmiljene, pomanjkanja empatije, neobčutljivosti in ne-
razuma. Osebe se srečujejo z rasizmom in obsojanjem na dnevnih nivoju, ne samo od 
sovrstnikov in občanov, pač pa tudi od ljudi, ki učijo in dajejo zgled, kako se obnašati do 
drugih (učitelji – predavateljice). Fenotipska merila, kot so pigmentacija kože, govor, čudna 
obnašanja in drugi vidni znaki, so sprožilci za nadziranje, spremljanje in preiskavo 
(Morrison, Crosland, 2001, str. 5–48). 
Zorn (2003, str. 6) trdi, da »posebej moramo poudariti, da spoštovanje kulturne različnosti ne 
pomeni toleriranja družinskega nasilja in slabših priložnosti za izobraževanje otrok iz teh 
skupnosti. Toleriranje nasilja v bolj patriarhalno orientiranih skupnostih ni isto kot 
spoštovanje kulturnih tradicij in običajev, ampak zgolj podpora tistim, ki imajo več moči 
znotraj skupin, ki so zatirane. Na žalost pa situacija današnjih socialnih delavcev in delavk 
nakazuje na ohranjanje dominantne ideologije, ljudje ne nasprotujejo politiki, ampak 
vzdržujejo neenakosti«. Sama vidim rešitev ali izboljšanje stanja pri vključevanju socialnega 
dela pri problematiki procesa poti in begunstva. Socialni delavci, ki delujejo na državnih ali 
osebnih nivojih, bi se morali aktivno in direktno vključiti v nastalo situacijo in širiti znanja o 
obstoječih pravilih in stereotipih. Prav tako se zavedam, da moj naivni univerzalni idealizem 
ni prinesel kruha nobenemu, a vsaka kapljica v morju šteje.    
9. Sklepi 
Moji sklepi so naslednji, skozi raziskavo in opazovanja ter delo na tem področju sem 
ugotovila, da Slovenija, tako kot druge države, nima zadovoljivih pogojev na vseh nivojih 
vključevanja in upoštevanja osnovnih človekovih pravic. Begunci in begunke so tako rekoč 
prepuščeni milosti in nemilosti njihove usode. Zavedam se dejstva, da so politike okrog 
begunstva, makro problem na svetovnem nivoju, vendar ima vsaka država tudi svoje 
dolžnosti in dejanja, ki bi jih morala sprejeti v zvezi z nepravičnostjo. Večina beguncev in 
begunk, ki pobegnejo zaradi vojn, osebnih okoliščin, političnih razmer in podobnega, so tako 
rekoč ne samo žrtve samega sistema, ki jim hkrati daje pravico do begunstva in jim hkrati te 
pravice ne upošteva, pač pa tudi žrtve vsakodnevnega življenja, od ljudi, ki jih 
dehumanizirajo in stereotipno pometajo z njimi.  
Velikokrat slišim stereotipe, kot so, da v Evropo prihajajo samo mladi fantje, ki so zmožni za 
delo in predvsem, zakaj se ne bojujejo za svojo državo, slišim tudi, da k nam prihajajo samo 
bogati begunci skozi opazovanja in intervjuje in svoje prostovoljno delo sem opazila, da 
družine nimajo denarja, da bi poslale več kot enega otroka, ker pa je ta pot zelo nevarna in 
redkokdo preživi, družine pošljejo najmočnejšega in najpametnejšega otroka in upajo, da jih 
bo ta rešil. Seveda je za ženske in otroke ter starejše veliko težje, zaradi same poti in tudi 
zaradi denarja, ki so ga primorani odšteti za svojo varnost. Osebe, s katerimi sem opravljala 
intervjuje, so mi prav tako zatrdile, da si bogati ljudje v njihovi državi lahko kupijo tudi 
varnost, zato so ljudje iz srednjega sloja in revni tisti, ki migrirajo na boljše.  
Malokdo izmed nas se v resnici zaveda, kakšna je bila njihova pot. Veliko je govora o tistih, 
ki že imajo status, ali o tistih, ki so že dokaj integrirani. O beguncih, ki pa so še v procesu ali 
na poti pa je malo govora.Ne predstavljamo si, kakšno je bilo njihovo življenje in kako so 
sploh prišli do Evrope, da ne omenjam tistih, ki so med potjo umrli. Poti beguncev in begunk 
so polne pasti, ovir, laži, pretvarjanja, ustrahovanja, nasilja, ropov in umorov. Le redkim 
uspe, ti pa so kasneje večni ujetniki svojih travm. Predstave in realnost sta dve različni strani 
kovanca. Osebe so mi povedale, če bi vedele, kaj jih čaka v Evropi, bi dvakrat premislile o 
svojem pobegu, čeprav bi jih v njihovi državi pred vrati čakala smrt. 
 
10. Predlogi 
Predlogi, ki so jih podali intervjuvanci, so naslednji: 
- Želijo si, da bi ljudje imeli več sočutja in občutljivosti o tej problematiki. 
- Menijo, da bi se morala evropska politika spremeniti na tem področju. 
 
Moji predlogi: 
- Socialno delo bi se moralo bolj aktivno vključiti v problematiko begunstva, socialni delavci 
bi morali biti prisotni v samem procesu poti. 
- Evropa potrebuje strožje nadzore, kar se tiče kontroliranja agentov, a hkrati boljše pogoje za 
ljudi, ki imajo pravico do statusa begunca. 
-Evropa potrebuje boljše raziskave na področju begunstva, predvsem beguncev, ki nimajo 
nobene zaščite. 
- Evropa bi lahko v svoj kurikulum izobraževanja v srednjih šolah vključila večje in boljše 
razumevanje stereotipov in predsodkov ter rasizma.  
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Priloga 1:  
Intervji s osebami, ki isčejo začito v Evropi 
Amjd: 14 years, male, Pakistani 
Farid: 18 years, male, Afghani 
Elham: 18 years, female, Iranian 
 
Nastja: How was your life in your country? 
B1: “In our country. Rich people are politic people. We are not politicians. Our family does 
not work in politics, so we are people who have small life.” 
Nastja: What does that mean? 
B2: “We were born poor.” 
Nastja: What were your parents doing? 
B3: “Our family was working with agriculture. Therefore, we had enough to eat, sleep and to 
live.” 
A1: “We were also not that much rich. We were really poor (Smile). Because of my mother, 
our life situation was nice. Because our mother was designing cloths for us. She always found 
something to eat. Even if it was the bread with spices. My father was working in Saudi 
Arabia. Therefore, we had a little bit money because of him. We had enough money to eat 
and sleep.”  
B4: “Rich people are not coming to Europe. They already have the power in their countries, 
to do everything what they want. For example if my family are politicians, so it means they 
are rich. If you are rich in Afghanistan, you do not need to come for a good life in Europe. 
You already have good life in your own country. Afghanistan it is a corrupted country so not 
everyone has the same possibilities. However, in Europe it is more likely to be like that. If 
you are rich in Afghanistan. You have protection, special schools, you have what you need.” 
A2: “You are safe in your country so this is important. Who have safe life, they never want to 
come in this way, how we come. They want to go with airplane. They do not want to come as 
we did.” 
B5: “You cannot come with airplane if you are normal person. Because you first need to 
guarantee, that you will come back and you need to pay 5.000 or even more and guarantee 
that you will come back.  You also need to pay for ticket, visa, and everything and to 
everyone. Refugees we do not have that money so that is why we came by the foot and by the 
cars sometimes.” 
C1: “(Smile) I was not rich. My family came by foot and by the car. We were thinking we 
would have better life in Europe. My family were farmers. We had little things. Like enough, 
for eat and sleep. In Iran a lot of people are like this. Also people in villages, they are used to 
have little money and to be satisfied with little things.”  
Nastja: Did you came alone or with the group? 
B6: “I came with the group. In addition, the group was not the family. I did not know them. I 
did not know from which city are they, which ethnicity and what kind of people are they. In 
every country, I meet there with other refugees who were trying to go to Europe. We sold our 
house that is why I was able to pay the agent. I crossed every country illegally. We were 
sleeping by the day and walking by the night. So that police did not find us. We had met 
many people. From different culture, country, but they were not our family.” 
A3: “I came with my friend. And we have meet many people. They were people from all 
around the world.”  
B8: “No one has the money to send 2 people from the same family. But they are trying to 
send one person. So they would all benefit from this. And that they would have a good life. I 
was the child, and I was living with my adopted family. So when my family died. I did not 
found my real family. So I had the house from my adopted family. I have sell it and went 
towards Europe.” 
C2: “I came with my small brother, he was 7 or 8 years old. I am not sure. There was a lot of 
people from other countries. We did not knew them.”   
Nastja:What were the equipment you had for the path? 
B9: “I had small Quran. (Smille). To protect us from bad things. I had my shoes, one Nokia 
1001, I had some paracetamol, I had water, plastic bottle. The cloths what I wore. It was 
small bag because I was 9 years old.” 
What about the food? 
B10: “ We trusted agents they will provide us the food. My agent was bad. He was bringing 
just the tomato or watermelon. So that was everything what we ate. Moreover, we were tired. 
Without any energy.”  
A4: “I had dry food. Like dye fruits, nuts, and stuff. Which one we eat now (smile). The time 
I have decided to go on my way. It was too much cold. I had my cloths. Jacket, jeans, shirt. I 
did not buy new cloths at that time. Because I was thinking, I am going to old forest way so 
there is no girl (smile). I had mobile phone. Samsung c300. I did not take water.  
And agent was proving as the water.” 
Nastja: Is it common that agent provides food? 
A5: “From Pakistan to Iran my agent was amazing. He gave us everything. He gave us food. 
Really good. The more far you go from your country, the worst it gets. We were buying water 
in stores. In Iran we have meet with Afghanistan people and Pakistani people.” 
C3: “When I came it was winter so I took mostly cloths. Not a lot of things to eat or drink 
because it would freeze outside. I had a mobile. I had some dry fruit.”  
What was your physical body state? 
B11: “I didn’t know what is the EU. So it was just the illusion. I did not decide this. My 
adopted family did. I did not now for what I need to need to be prepared. Nothing. They said. 
You are going far from here. You will study, you will have a nice life. Try to do something 
good for your life and do not die. And we hope god will be with you.  I was healthy, just 
some allergies. When you are afraid you forget also your allergies. If you don’t have safety 
you don’t have nothing. If you have money the police its with you. If you do not have money 
nobody will save you.”  
A6: “I was really healthy. I was preparing myself. Eating good and going to gym. I was 
happy.” 
C4: “I was also healthy. But I did not know if I will be alive or death after coming to EU. I 
was the child at that time. I did not know how to deal with worries. I did not know what my 
future will bring to me. I just wanted to be happy and play and sleep. I was also adopted. I 
didn’t know what is the Turkey. Nothing. My agent just said I am going to take you to 
Europe.” 
Nastja: How much money did you take with yourself? 
B12: “They sold my house for 5 thousand dollars. But this is a big money in Afghanistan. 
And I started my path in 2006. So 10 years ago this was a big money. They gave everything 
to agent, just 500 dollars to me for my path.  And we had special place for saving the money. 
The place in jeans( He is showing me the place). We put this in plastic and we hide it from 
people. Because everybody knows that people will robe us during the way.  If agents are not 
good. They are connected with mafia and they will robe you. It happened, once they found us 
in the mountain and they came with the guns and they took our money. They took everything, 
money phone, food.”  
C5: “I hide my money in my bra and pants. It was very little. Like 300 euros. Because 
nobody can touch the women, if they are the real Muslim. In Iran, Pakistani police stopped 
us, they checked our body and they took all our money. Second time in Iranian and Turkish 
border, Iranian people, they took our money.” 
B13: “From Afghanistan to Turkey I have bought 5 phones. They were stealing and robing 
me a lot. Not only people, mafia, police, agents.”  
A7: “I took 200€. I changed 50€ in Iran and 100 in Turkey. And then I was almost without 
money.”  
Nastja:What was the motivation for you to come to Europe? 
B14: “My adopted family has decided this. I did not even know what was going on. When we 
were in Afghanistan I was going to normal schools, you cannot study there it’s really hard, 
You never know when you will come alive or almost dead back home. Or if you will never 
actually come. We do not have social security. We are not safe. We need to pay for doctors 
and for everything. We do not have the future. How you were born, you will die like this. 
You can die tomorrow or today, here in Afghanistan. At least you need to try for better life. 
You need to try to try harder. If we die on the way. At least we did not gave up. We tried to 
find a better life in Europe. Not to just sit and wait in Afghanistan. So we tried. Life in 
Afghanistan for me was not safe because I was poor. I was living in the north of Afghanistan. 
This mountain was the mountain of Taliban’s. It was always belonging to ISIS and Taliban’s. 
We do not have any protection. Government or terrorists can kill us. What they want they can 
do. At least we tried not to die in Afghanistan for nothing. You are going to die sooner or 
later.” 
A8: “I came out of my house, because of my family problem. My older brother he got 
married with one girl. She was the sister of the Taliban’s. The brother did not like this. So he 
killed this girl and he wanted to kill my brother too. Specially he was angry because in Asia 
you need to ask your family before you are going to get married. My brother he bought the 
apartment for them and they were hiding far away from our city, but still in Pakistan, but this 
Taliban’s they have noses everywhere. So they went to their apartment and they have killed 
her. So when my brother returned they wanted to kill him to. But they were not waiting for 
him in the apartment they went to our family shop. But my brother was also not there. So 
they have set the fire in our shop. And they came with the gun. And they tried to kill us all. 
After the this my brother he escaped. And at this time I was a child I was also 10 or 
something like this. And my brother talked with agent about me and they have decided its 
better for me if I go to Europe, so I protect myself. Than I stay in Pakistan, which is not safe. 
Not for me. And a lot of people from my country are coming to Europe because of this 
problem. The problem was that they warned my family that they will kill us all. So I needed 
to go. I needed to run away. They were searching for me. A lot. So I needed to do something. 
My family needed to do something. When I have become 13 years old. My father in order to 
protect me he had decided that I need to go. To leave this country and to go somewhere else”. 
C8: “I have came because we were really poor in Iran, I did not had the real family. The 
adopted family was not nice to me. They were not treating me nice, and me and my brother, 
my other family told us, since we were  living so near the Turkish border that is better for us 
to try to go to Turkey. A lot of refugees are trying to go to Turkey. So we went for better life 
and for the sake of our safety. And because we were children and we did not know what is 
going on with us. And we did not know what is best for us.” 
Nastja: Where have you find agents? Where did you get the information, this are the guys 
who are helping you to cross the border? 
B15: “You are not going to find agent, agent its going to find you. They give you 
information, when you are in the bazar(Its like a market, with fruit, spices, cloths,..), people 
will say who is agent, they will say he took his soon and now his soon is living in Europe. 
They say, their family, now they have a good life and I don’t know if this is truth or no. You 
just need to listen and search.” 
Nastja:Is there a lot of agents in your country? 
B16: “Sometimes people come alone, but its better to have a bad agent than no one. Because 
agents no matter who they are, they know some things. Mostly agents are full or words. They 
are saying they can do face passports, face documents, fake visa to Pakistan. They will find 
you, you do not have to worry about this. If you go to bazar in any country of middle east you 
will find agents. They already know how you look that you are searching for them. Because 
you are probably not so clean, you have one backpack, you are lost and your eyes are just 
searching. Looking for hope. When I went to Pakistani bazar, they already understood by my 
face I am looking for someone who is going to take me out of Pakistan. They know when you 
are prepared to go.”  
A9: “Sometimes you find agents when you hear about other people who already came safely 
to Europe. The news is spreading quickly. Even my friends have told me, I have come with 
this person.  I came with him safe and after this, you know your family member, who care 
about you. They will send you with the person who they think it’s the best person for our 
family. And the family it’s the most important for us. There are some agents in this world 
who do not care about people so its better if we find somebody who is nice and safe. You are 
not his family, he will not care about you. He will care about money. We are all strangers.”  
B17: “My agent was a bad person.” 
A10: “They treat you like a goat. Today you are with me. Tomorrow, we will pass you to 
another guy. They are selling us to other agents.”  
B18: “I was bought in Pakistani and Iranian border. And I felt from the car and they did not 
care. I was child. I walked the whole night to follow the car marks to find them. I walked in 
the desert to find a car. This was happening in Pakistan-Iran border. They put a lot of people 
in one care, no wonder I felt out. And they had old cars, like a small trucks. They just said go, 
go, run, run in this car so I could even sit safely. And I fall down. I was walking all day after 
this car. I found them after 2 days. I was still alive. You can not come back. When you decide 
you will go that way. You need to go. And there is no way back. No matter how hard is it.”  
C9: “I did not know nothing. My family they have found the agent. They were selling us like 
goats. And they were treating us like animals. It was really hard for me because I had my 
brother there. I needed to take care of 2 people not only myself.”  
B19: “My agent told me you are going to go like a princess. But I have travelled like a goat. 
They said we will take you with car. You will not need to walk. But we walked 90% of our 
way. They are just laying.” We can not walked during the day. For example. In Pakistan and 
Iran you can not walk during the day. First its too hot and second and the police its more 
active and third you are too tired. And why you walked during the night? Because you don’t 
need to check up in the mountains, we didnt put any light, so they couldnt saw us. You can 
not smoke a cigarette.  
A11: “The agent can kill you if you want to smoke a cigarette. You can not smoke a cigarette 
because of the light.”  
Nastja:How much have you paid for the agent? 
A12: “It depends. I have many refugee friends. When you want to come out from Pakistan 
you have need to talk with the agent. And they will tell you many things. They are telling 
many lies. Number one. You will go safely. Number two.You will not need to walk too 
much. You will sit in car. I have paid 8000 dollars for my agent. From Pakistan to Europe.”  
Nastja:But you have paid to which European country?  
B20:”Greece.” 
A13:”Italy it’s the main center for refugees. They will take you until Italy.”  
B21: “When I came in 2006, Greece was the center of the refugees. Now its Italy because 
Greece is easy. Everybody can come to Greece. In 2006, passing from Turkey to Greece its 
like you are going to be a champion of the world.  
I have tried 3 times to come from Turkey to Greece. I have fall down inside the water for 3 
times. I have traveled with the boat. The first time, we were 24 hours in the water. Second 
time police from the Greece they broke our boat and let us in the water and they beat us. So 
we could not swim. We were like 12 hours in the water, and god helped us because Turkish 
army came and save us. And they took as back to Turkey. And 3 time we went in the water 
because the boat was not ok. And because of that Nokia I have told you before. Somebody 
had it and we turn it on. And Turkish army saved us. That Nokia its important for the light.”  
A14: “If you want to come normally. You have to come without finger.” 
Nastja:What do you mean? 
A15: “Can I explain? They took me in the Turkey. And this time Turkish finger its not 
important to you. If they catch us in Greece then no matter to which country I want to go they 
will send me back to Greece. And this is important only for European countries. When they 
took your fingerprints in Greece, Slovakia, Italy, they will always send you back. They can 
see this on the computer. If you want from agent the guarantee of the finger, they want more 
money.”  
Nastja:Can you hurt your fingers so nobody can see it? 
A16: “They will put you in the jail and they will wait for your fingers to get well. In the Cpr, 
they take our finger tips when we arrive and then after 5 months again. So they can see what 
its going on. After 5 months they will be sure, you do not have finger somewhere else. You 
need to be careful in which country you have fingertips. They will take you back to the 
county you have fingers and that means you have died again. If you are Pakistani you are 
going to the prison.”  
Nastja:Really? 
A17: “This prison its pretty bad. Believe me. Oh my god. You are illegal, without passport. 
You are going somewhere else. And the government will be angry, because you escaped from 
their country and they will ask you, why? And judge you, like nothing bad its going on in our 
mother countries. In Europe they are making passports for children for animals for everyone. 
In Pakistan you need to wait at least until you are 18 or something. They will ask you who are 
you? And if you are not going to reply them? They will send you to prison and tell you to 
figure this out.”  
B22: “If you are Iranian you are going to pay and you are going to go to prison. They will 
beat you, they will torcher you. Why you are against government, why you have ran away 
from this country? This are going to be the question you will hear a lot. Iran its republic , but 
not democratic. In Afghanistan, when you go, first you will go to prison. This is the first stop, 
they will beat you, in prison always. Third if you want to go back to your house, you do not 
have no more house, because you have sold already. You do not have work. You do not have 
money, you do not have food. And in your city people will turn backs to you. Because they 
will be ashamed of you or jealous. They say mission impossible.”  
Nastja:They only beat you in prison or they do something else also?  
A18: “They only beat you. We are not gay like in Europe. In our prison you will have to do 
work for them. Anything they will say. It doesn’t matter what, but you will have to do it. You 
have need to make food for 200-2000 people in this prison.”   
B23:”You also need to do government work for them. And also you need to do the non-sence 
work, like cutting the stone.”  
C9: “I have paid to agent for a person 1.600 dollar from Iran to Turkey. For walk. In the way 
in the big mountains, and it’s a hard way and its snowing, you need to go with horse. Or you 
need to go with donkeys or little pony’s. You need to pay this things during the way. So if the 
way its getting harder you need to pay more. So it’s a well known fact that refugees they have 
a lot of money from their countries. That is why people are robing you.”  
Nastja: What are the conditions with agents? 
B24: “They ask you? Your foot is good? You can walk? Or not? But first question is you 
have money or not? If you have money, they are like , ok, ok. And they everything depends 
on a person, if I am rich, poor, fat, skinny, if I have one leg, if I am old, if I am a woman or a 
child. They as you all this. If you are ok, you will go the normal way. Every agent has a 
different price. This is all the business. They will say I will take you like a princess. They will 
lie to you, just to get this money. They say, you are not going to walk, you will go with the 
car. They will not take your finger. Imagine if you have 2 child,  you are a woman, you are 
not so strong as a man, so you will need to pay more. And for a child you will have to pay 
different. Because during the way they might help you. If you do not pay, they will not help 
you, if you die, they do not care. I take that money just to bring you.”  
A19: “If you are a child or a woman you will pay more. That is why mostly healthy, young 
guys are coming to Eu. Nobody has the money to pay for children. Nobody has the money to 
pay for older people. And not only this. You will probably not survive with children and if 
you are old or fat.”  
C10: “People who are going to survive are young guys, healthy, strong.”  
Nastja:Are they going to help you if they are any complications during the way?  
C11: “If they are honest they will help you. If they are not, they will just put the bullet on 
your head and kill you.”  
A20: “Even if you are not healthy, they do not care. They will lie to you. Just to get the 
money. And they will say, come on, come on. Its ok you can come. Its not a big deal to come 
to EU. Everybody can. I took already so many people.”  
C12: “Iran-Turkey the border that I came, one person wanted to smoke. And the agent said do 
not smoke. He was really down. He was really down. Because he was a smoker. And agent 
said 2 times do not smoke. And agent put a bullet on his head and killed him. Other things I 
have seen was with 2 Pakistani guys. They were old and fat, they could not walk as fast as 
agent wanted. So he killed them.” 
Nastja: Really? 
C13: “There are some places like this. People who are living near the mountains, they know 
how to walk, if you are from the valley, you do not know how to walk, you are not used to. 
Who is living in the Punjab area they cannot walk to much. They are lazy. They know how to 
walk by the road. Not on the hills.”  
B25: “They are not like us from the North of Afghanistan. We were playing in mountains, 
riding horses, climbing threes , running like crazy people. It depends where you live, how 
healthy you will be. One European guy, cannot walk with me a normal way. I have ran so 
many field and all people from Eu are doing is playing with their computers. We are living 
very differently . You have an easy life. Very smooth. But we were in danger all the time.      
I saw 2 or 3 guys, they were crying because they couldn’t walk anymore. You have paid me 
for me just showing you the way. But you will have to walk alone. You haven’t paid me to 
take you with the car or carry you. If you come, you come, if you don’t, animals here will eat 
you. Maybe some wolfs. Maybe mafia will find you, you never know. So they left them. So I 
just went with the agent. They were shouting and agent killed them. I still cannot sleep 
because of this. I still hear them scream in my dreams. I still have the nightmares because of 
this. This happened 10 years ago. I was a child. I cannot forget this. They died with a lot of 
pain, they were suffering.  My mind has stopped in that place. I cannot find a peace in my 
heart.  One guy was 15 years old and others were 75 something. Maybe other was 18.”  
C14: “I don’t want that people only know the beautiful way. Refugees are suffering. A lot. I 
still do not like EU. I would go back to my country if I would be able to. I never liked EU. I 
never wanted to learn other language, to see other people. I just wanted to be happy and have 
enough money to survive. Why I should learn other things if I have my own culture, my own 
language. I don’t like yeans.”  
A21: “If we would have peace, work, security, no political problems. We would not come.”  
C15: “No refugee is telling to himself, Eu its good. Yuhu. No one.”  
A22:” I think after some years I started to like EU. But I like my country more than 
everything, because there I can find girlfriend very easily. Here nobody wants us. All the girls 
are afraid of us. They are avoiding us. We do not have money. We do not have nothing. Not 
even a legal status. Just this thing is hard for me. To find a girlfriend and to learn 
Portuguese.”  
C16: “My agent just said we take you to Eu and that is it. I did not know what is Eu. What 
my life will be like. I did not have the clue. Give us money, we will take you to Eu. Nobody 
said its going to hard or easy. No one told us anything. Ad as children we did not have the 
complex mind. All the agents are saying its easy. Because they want money. I was living in 
one place where all the agents were living. I have watched them. I have worked with them. 
My math was good so I was counting the money of the agents. I have learned how agents 
speak to each other, to clients. I was doing this in Istanbul. Where I was waiting for my visa. 
Because of that I have a lot of information’s about agents.”  
Nastja:What were the countries you have passed?  
B26: “I have started from Afghanistan to Pakistan. We cannot go directly to Iran. In Iran-
Afghanistan border, they will ask us about who is the real Persian. And many other things. 
We have the same culture, history, but we do not like each other. Because we use the old 
Persian and they mixed it with Arabic. There are some borders with Pakistan, they will not 
ask you for papers. In that time we had 3 of them. Like this. You will just need to pay. Like 
100 dollars to cross. They will let you to pass. After we went to Iran-Pakistan border. After 
we went to Shiraz, after Tehran. After we went to Turkey. We went to Istanbul. And I have 
waited there for 5 years. Before they moved me to Lisbon. I was also in Izmir. After Istanbul. 
Its very close to Greece. If you can not pass to  Greece, there is an other border with Bulgaria.  
In Greece you have a lot of agents and they will send you all over the Eu. They will tell you 
where they can take you easy, where you have the good conditions.”  
Nastja:What are the good conditions? 
A23: “You will come there alive. That’s it. Bad conditions are connected with water and with 
sea side countries. And also everything its connected with your fingers. You do not want to 
have finger in any country before your chosen one. They can also deport you back to your 
country and you do not want this. Its like a poker game. Its risky.”  
Nastja:Which countries are safe? What are agents saying? 
C17: “Normally they say that German is safe. Norway. But to go to Norway its really 
difficult, you have to pass a lot of countries. Germany its also difficult, they will give you 
paper, asylum, Norway it’s the best. But if you don’t have the money and work. Go to 
Germany.”  
B27: “3 times I come to Greece. And I was deport back to Turkey. And this is still better than 
being deport to Afghanistan. That is why I have told them I am from Turkey. I could speak a 
little bit at that time. I went to Unicef in Turkey and they send me to Portugal. I have waited 5 
years in Istanbul and finally I am here. I came to Portugal with airplane. I already started my 
life in Turkey. I was tired of swimming in the water. I did not wanted to come to Eu. I did not 
want to see dead people in the water, plus I did not have the money to come to Eu. They took 
all the money from me on the way. Portugal said to Turkey they need refugees and they sent 
me there. I know only that Christano Ronaldo is from Portugal. Turkey its not giving you the 
papers, you can not go to hospital. You have to pay everything. You can not go to school. 
You have to wait, you do not have a lot of rights. After 5 month they took my finger, and 
they saw it in Greece, I told before to Dora(boss of cpr). If you tell to some countries you 
have finger somewhere else, some countries except, some countries do not except. I was 
really lucky”.  
C18: “ Now I have 5 years visa refugee now. After this card I can apply for Portuguese 
nationality.”  
B28: “I also have. I am like king.”  
C19: “I came with 5 people to Portugal some of them they ran away. 3 of us stayed…I came 
from Istanbul. I came from Iran and I was living near the Turkish border. So I went just to 
one country. My brother is now in Sintra in orphanage center. He is 13 years old now.”  
B29: There are some things I do not want to talk about. So I hope you will not ask.  
Nastja:Do not worry what ever you don’t want to talk about I will respect this.  
A24: “I think right now its more easy to come to Eu than in 2006. The way its easier. In 2006 
it was 50/50 change you will survive. Now the border its open its free. People can come. 
Pakistan-Iran-Turkey-Bulgaria-Srbia-In Serbia they are going to take your finger. But its 
nothing, it doesn’t make problem for you, because its not Eu yet. I went to Hungry after 
Bulgaria and then to Austria and after I came to Italy and after France I went to Spain and 
after Spain I came here in Portugal.”  
Nastja:You have seen all the Eu? 
A25: “When you are with agent you can not see nothing. You will walk in the night and sleep 
in the day. You will just see the room with 20 people sleeping like sardines. It was the same 
room like this. But much less nice. When you will sleep the rain will come. Its going to be 
broken, everything will have strange smell. You can see, man, women, children there, 
everybody. Even the oxygen its really bad. You can not open the door or the window. And 
EU can see you. And what Eu people do first. They call the police. Not knowing the 
circumstances.”    
Nastja:What was the year you went? 
B30: “2006-10 years(5 years in Turkey).” 
C20: “2009-(7 years(4 years in Turkey)).” 
A26: “2014.I have paper for 6 months, (2 years traveling).” 
 
C21: “Turkey its not Eu but its better.”  
Nastja:What were your expectations towards realty? 
B31: “Eu people are not really human. They do not have feelings. I think like this. We have 
passed so many countries. But this is nothing comparing to all this hell we need to put up in 
Eu.”  
C22: “When we come to school they will ask you if you are a terrorist or not? If you can 
make a bomb or not? Even they do not ask how you come, how is your family, how are you, 
if they would be human they would ask us this. Even on the tv they will show only the way 
they want to see and to know. First the government they do not accept us. They are also not 
humans. We did not come for a problems. We come for live in peace. We want to go to 
school and work. That’s it.” 
A26: “We want to live. When you are going to cross this all way. And its so dangerous. No 
one could say ooo I can not accept you. You have seen death in front of your eyes they will 
ever see. If they would know about this way. They could not say, no to us. They would not 
ask, if you can make bomb. Even know we need to take many tablets to forget this. And its 
not possible.  Watting for paper. Oh my god. One day for you its like one year. You do not 
know what will happen in your future. You pray. Even if you do not believe in god. You will 
start to pray. God help me for Europe to give me a paper. I do not want to go back. I do not 
want to do all this once again. If you do not have the money you will also pray for money.               
They speak to you in sef(state organization for migration), but they do not give us papers.  
All the people who had tried and were negative in EU they went back to their country and 
they have killed themselves. Or others did. There is no live if you go back. They do not 
believed us.”  
C23: “They have our stories in their hands. They decide if they will believe us or no. They 
are playing with our future. I want for people to feel this. Second when you are waiting for 
papers you can not find a job. My first day of school. Iran they do not have a war. They do 
not have terrorists. Teachers will always ask us. Where are you from, and you will tell. The 
next question will be if you are a Muslim. And the third one will be if you are a terrorist. 
They do not ask what’s your name. How are you. Nothing. Are you missing a lot your 
family? They will not ask. They will judge. I thought that Eu women they have a lot of 
compassion. But they do not.”  
B32: “ They will not give you help or they will not help you. But we do not need anything. 
Just ask us like a humans. How are we feeling. I have passed all this way and I didn’t felt bad 
like I am feeling here all days. When I came to cpr. I was so angry. Because people were 
calling me a terrorist all the time. I started to fight with everyone. That is why I train boxing. 
I was so angry it felt I have died 100x in front of all students. I broke everything. I could not 
deal with my anger. I could not understand why are teachers asking me this… 
A27: “We listen this in school. They should teach people how to behave how to be loving and 
understanding. Not how to be prejudice. Teachers they have more knowledge than normal 
person. But apparently they do not.”  
C24: “Students are afraid of us. They were asking me how to make bomb. Even students. 
How to kill a person. They will ask you this. I have never killed or made a bomb. In our 
country we do not make bombs. Bombs are from EU.” 
A28:”You should say. I can show you but not in front of everyone. (Smile) Come with me 
come to my room.” 
C25: “I am good with math. And in the school they have assumed that I can make bomb also 
because of this.”  
A29: “They are thinking all the Muslims are terrorists. But you know good and bad people 
are everywhere. We have more dangerous people in our country it is the truth. But no one 
knows about this, that this person its not a Muslim. Muslims they do not kill. Even our 
religion its telling us, when you are walking be careful about the ants. How can we kill then. 
Its not possible.” 
C26: “If you are going to kill one person, you are going to kill all the world. This is our 
religion. Nobody wants to kill no one.” 
A30: “When you are born in Pakistan you are born in Muslim religion. Some of the people 
they do not have the knowledge. They are like animals. They do not go to school. But they 
were born in Pakistan. In school you learn about Quran. We also do not like people like this. 
Islam its not forcing no one. People are the ones who are actually misunderstanding the 
sayings in our holy book.”  
C27: “The words are harder that this way.” 
B33: “If somebody is giving me a punch its ok. But words they hurt. I am training boxing. In 
all training I probably will take more than 20 punches. But that do not hurt like what people 
are saying about us. I can not cry anymore. I have cried to much in this 10 years. But I am so 
angry. Even in my championship. They did not gave me my medal.  Because I am a Muslim.”  
C28: “When I was in the school. My teacher(history) asked me, why you Muslim people 
make wars and why are you killing us all. And I said. Can I tell you something. Hitler was a 
Muslim? And students were smiling. And Portuguese people they were Muslim, they went to 
Angola, Mozambique, Sao Tome, they killed a lot of Africans, they make them as slaves. 
They were also Muslim. 1 and the second WWW was made by Muslims. And the teacher 
said I am sorry.” 
A31:” Look at the Americans. They go to Afghanistan. They are killing them all. But 
everybody hates Muslims. Who is going to do the bad thing. This person its bad, not the 
country, religion. No religion is telling you to kill someone.” 
 
 
Hassan, 26 years, male, Syrian: 
 
Nastja:Can you describe your life before the journey? What were your parents doing? How 
was your life? 
 
D1: “I am from a very small city from Syria. Its called Idlib. This city its located in the north 
of Syrian and Turkish border. I am university student. I was studying law, and I still want to 
study law. My parents the have their own business. Like a small shop with different stuff. My 
life was nice. I had everything I have wanted. I was in the forth year of the second quarter, 
but I could not finish my university because of the situation that we have in my country.” 
 
Nastja: So what has changed? 
 
D2: “Syria has never been in such a state. We have really poor conditions in Syria right now. 
Syria is suffering the worst war in the history. Children are dying from hunger, bombs, and 
warplanes. Women are dying because of the sadness and sorrow for the children and family. 
We are being bombarded every minute. When you go out you don’t know if you are coming 
back alive or dead. Living in constant fear its something I never wanted for my people. We 
are so immune to fear, because we constantly have it, that sometimes people just give up. I 
couldn’t live there because of the conditions so I have decided to flee to Europe for better 
life. I also wanted to study and have a normal live as people do at my age. I was sick and 




Nastja:What have you took with you on the way? With how many people you have travelled? 
D3: I went with my friends. And we all took just phone, money, food, water, documents.  
 
Nastja:How long was your path from your country to EU? You travelled with car, foot, taxi, 
train???Any complications during the way? 
 
D4: “The hardest way was actually from Syria to Turkey. The journey was difficult because 
the border was closed. They were bombarding Syria but they were not giving us any 
opportunity to safe our lives. It was really hard to escape. I have found one guy that was 
working on this field. Taking people from Syria to Turkey. He was very nice. And this 
journey was a very brave act. I was able to reach Istanbul and there I have met my friend and 
we have decided that we are going to try together from Turkey to Greece.”  
 
Nastja:What happened in Turkey? 
 
D5: “Istanbul it’s the main city for agents. Everybody meets in Istanbul. We have found one 
agents and he planed the trip to Izmir this is one of the Greece islands.”  
 
Nastja: How have you travelled? 
D6: “We were traveling in the night. When the time was 9.00PM and we had a rubber boat 
and there were 50 of us. Half of them were children and woman. And half of us man. The trip 
was very bad. I was never so scared about my life in my whole life. I have spend 9 hours 
shaking for my life in that boat that was about to sink very soon. We were very happy when 
we have arrived in the first country of Eu. But the journey have just began that day. We have 
thought that when we are going to reach Eu. That life would be different. But it wasn’t. We 
have stayed 2 days in Greece out in the nature and people were bringing us food and also 
medicine.  
The third day we have entered Macedonia. There we had the help of the army. And they 
helped us to board in the bus and send us to Serbia. We have entered Serbia after 10 hours. 
And the weather was cold. Some of us we were still wearing the flip-flops. We were not 
ready for such a cold weather. People before were crossing from Serbia to Hungary. But the 
Hungarian border was closed now. So we have bought the train ticket to Croatia. The train 
was very old and we were sitting on the floor and the train was fully packed of refugees. We 
received help from people and army also in Croatia. I had the felling that the Croatians just 
wanted to send us as soon as possible to Slovenia. In Slovenia we arrived in Sentilj. The best 
conditions were provided there. We had a special room for food, cloths, sleeping. People 
were not so nice, and there was a lot of old people but at least our basic needs were satisfied. 
A lot of the people were coming during the night. And the food was provided at 7 in the 
morning and 3 in the afternoon and at 7 in the night. The portions were very small and a lot 
of people were eating and prying that Allah will forgive us of not eating halal food. People 
were very hungry and some of them have been waiting in the border of Austria for days. And 
people were just coming so the conditions were very bed. Not enough space for everybody 
and not enough food and shoes and blankets. And you needed to wait for everything. Even 
for the food and shoes. There were big lines. In Austria they provided us with medicine and 
food and they send us to Germany. I think that all the countries helped us to arrive as soon as 
possible to Germany. Now I live in the small city here in Germany. I am learning German 
and I am hoping for the better future.”  
 
Nastja:Where have you found out about the agents? How much have you paid for him? What 
were the conditions? What he had promise to you? 
 
D7: “I have decided to go to my journey on August 2015. This year was the most critical for 
all Syrians. About the agents. They are everywhere. You don’t need to search for them. In the 
year of 2015 in Turkey there were a nest of agents especially for Syrians. They know how 
you look, how you eyes are seeking for safe shelter. They have seen so many desperate lives 
so they can smell us. I did not have any problems. They were in the fact fighting for me.”  
 
D8: “I went with the cheapest agent. He said 1200 €. In that place nobody has time to 
negotiate.  We just wanted to come to Eu. That is why when I have heard reasonable price I 
just ran and flee to my safety. The only conditions is being quiet. So that we don’t make 
nervous our agent, no smoking, no noises, no panic. And the only promise he gave us is 
100% he will take us from Turkey to Greece. Which is the first country from Eu.”  
 
Nastja:Where have you get all the information’s about the borders? About which country is 
the best in Eu?  
 
D9: “I dont know what you Europeans think about middle east. Do you think we dont have 
the internet?” 
 
Nastja: No..I just have heard that for example Iran, has a limited access to the internet pages 
and they need to develop and design some special code systems.  
 
D10: “Yes that is the truth. But since we know where we are living we have developed some 
techniques to survive and to live like a normal person. Everybody has a friend who can help 
him to develop some codes so we are able to use the facebook and EU websites. I got the 
information’s on Facebook on internet, on other pages. We were really connected with all the 
Syrians who already went there. And they were giving us the advices how to come safely. 
Where its good and where its not. Which borders are getting closed and which not. We were 
also asking the volunteer how to cross some borders. And I have noticed how important it is 
to speak English. I was providing information’s for many people. Because my English is 
quite good so I was translating from Arabic.    They told us that the Germany it’s the best 
given the conditions and social help and asylum prosegers. Plus Angela told on television that 
there will be some jobs for us. And we want to work and survive.” 
 
Nastja:What have you imagine about the way and what was the reality of it?  
 
D11: “I thought that the path its going to be longer. In the end it took me 3-4 months. I was 
thinking its going to be longer before I would reach Germany.   I did not know that people in 
Europe are afraid of Muslims in such a profound way. I was really surprised by the reactions 
I have encounter. Some of them were throwing food to us because they did not want to touch 
us. Some of the people were screaming on us. Some of the people were saying some strange 
things to us. This was my first time in my life when I was judged of being Muslim. Some of 
the people were very helpful. I was also surprised by that extreme. There was a lady in 
Slovenia who even went with a car from the camp to bring us a cigarettes.”  
 
Nastja:Why have you decided to come to EU? What was the motivation? How was your life 
in your country? 
 
D12: “I had some expectations about the way. But no matter what. My fear in my country 
was bigger than the death himself. I was ready to die on the way trying than stay in my 
country and being killed by Americans or somebody.I was thinking its going to be longer 
before I would reach Germany. I am not an egoistic person and my demands are not high. I 
just want a normal peaceful life. Like any other person in this world. My life was very bad. 
Because I did not have a normal conditions to go to school and I want to be a lawyer to help 
people. To defend their stories. I was about to finish when the conditions became unbearable. 
I am learning German now. Its not easy. But I have my goal I know what I want and I also 
want the best for me and my family. I will help them all. Because they have stayed in my 
country. Because my family did not have enough money for us all. The path its really 
expensive.  I will start to work and I will send my mother and father money so they would be 
able to come to Germany. Because how can I be happy living here without fear if in my heart 
people that I love the most are suffering.”  
 
Anything important that you want to say, that I forgot? 
D13:No. 
 
Nastja:Anything you want to say to Europeans?? 
 
D14: “I want to say my sincere thanks to all the Europeans for their help for their modesty, 
for their time, for their compassion, for their love and respect. I cannot find words to express 
my gratefulness to those people. I got clothes, food, everything. Even if I needed to wait few 
days I have saw people trying their best, giving us the best conditions they could provide us. I 





Rita Mohajer, 20 years, female, Syrian. 
 
Nastja: Can you tell me something about yourself? About your family,your life? 
 
E1:  “I was studying chemistry in university, I am a single girl, and I used to have a job as a 
volunteer in the army. My parents are teachers. We had a good life. We were helping people 
who has been affected by the war. I was having a perfect life there.”  
 
Nastja:So what have happened? 
 
E2: “But when the war started everything has been changed. It wasn’t safe at all for us to live 
in such conditions. It was not safe in the university on the streets, no where.”  
 
Nastja: When you started your journey? 
 
E3:”I have started my trip in Syria on 31 of August, I have traveled to Lebanon than to 
Turkey and from Turkey to Greece. I have arrived to Greece on 13 of September. And I have 
been in Austria on 19 of September. In the Turkey we were traveling by the ship to cross the 
sea. In all other places we started to take trains and cars. People united to help us. Or to earn 
some money on us. Taxis they were driving like crazy and they were charging us a lot. I have 
talked with natives and the price was triple. In Macedonia we were walking a lot. We walked 
for many hours. When we were in Greece we walked there for 7 hours because we were 
searching for a police station. And from Serbia we took a bus. Everybody did. I was in 
Hungary on 16 of September. And this was the date of closing the Hungarian borders. We 
have stayed there for 2 nights. Then we were walking all days all nights. To find other open 
borders. After that they told us that the Croatian borders are open and that we should go 
there. In Croatia we walked a lot. It was awful, because there was a lot of people. I am talking 
about thousands. And they all wanted to cross the border. We were sleeping on the streets all 
the time. Next day they were telling us that there is a train to Zagreb. We spend night in some 
kind of open place in Zagreb with a lot of people. And we were just waiting there. Nobody 
told us anything. No taxis no busses. There was nothing to do. No electricity. No one to ask. 
Next day we went to some hotel. To finally take a shower. After so many days. We could talk 
to our family and everything. After that we found some taxis and they have taken us to 
Slovenia. We were the first group who reached Slovenia. They have taken us by busses to 
hotel. It was closed hotel but they have opened it for us. We had some rest there and food. It 
was nice. It was all organized. It was the best place that we have crossed so far. That was in 
Maribor. The next day we tried to find the taxi. They have taken us to the Austrian border. 
Then we have arrived finally on 19 of September. They have taken us by buses to their 
camps. To Graz. To the main camp. And this is the trip.” 
 
Nastja:Where was the hardest? 
 
E4: “In Turkey, we have talked with people who helped us to cross the sea. We have known 
this guy because our friends told us where to go. The ones that already came safe to Austria. 
We have paid for each person 1000 dollars. To cross the sea. And it was the 3 hours and the 
half trip. After that we have paid for the whole trip like 2000 euros for each person so around 
3000 euros for everything. I mean I forgot the food and every little things it was more like 
4000.”  
 
Nastja: How would you describe your journey? 
 
E5: “The trip was very bad. The worst experience that I had in my life. It was miserable. 
Because there were woman and children and sick people and man sometimes crying. In 
Croatia in the train station they have died because of the crowd. That happened a lot.”  
 
Nastja:What have you took with you on your journey? With whom you went? 
 
E6: “I went with a group of Syrians. There was people joining us on the way. We were more 
than 10. I took my phone, money, water, and some napkins for my period.” 
 
 
Nastja: How you got the information about the way? 
 
E7: “About the information in the borders, we were taking the info from the internet. And 
from the people in the group. We have helped each other. And sometimes from the local 
people. Sometimes from magazines or from journalist.”  
 
Nastja: Which country was yourdestination? 
 
E8: “I wanted to go to Norway or Netherlands. But when I have arrived to Austria, I was so 
tired and very depressed and I wasn’t feeling good. And I have found some friends on the 
way. And also in Austria and they have explained me the situation in Austria. And I was 
confused. So I have decided to stay here in Austria. And in the end it was my dream to stay in 
Eu. So Austria its like any other country. And I am with my brother and his family. But 
recently he went to Germany. But I am here in Austria.” 
 
Nastja:So you wanted to go to Norway? 
 
E9: “In my country I used to have a perfect life. It was very good. I was studying and 
working having friends and family. I had everything I have wanted. And suddenly I have lost 
all of that. Because of the war. I have nothing now. I have lost many people. And in the end I 
just wanted to live and to have some future because people were just dying. In my last year it 
was impossible to stay in Syria. Actually for me since 2012 I was trying to go to USA 
because I have 2 sister there. I have applied for visa like million times. And they were 
refusing it all the time. But for me there was no more future in Syria so I have decided to go 
to Europe. My family they were against this decision. But it was for me the only solution.”  
 
Nastja: How was the reality and your imagination about the way? 
 
E10: “I knew that the way its going to be hard and not that easy. For sure I have imagined 
that some things. But the real way was something beyond what I have imagined. It was 
really,..Ahhhh I don’t know. I can not find the words to describe that.”  
 
Nastja: What has shocked you the most? 
 
E11: “When I was in Syria I thought that 90% of the refugees are Syrian. But when I have 
started a trip I found out that there are only 10% of Syrians and the rest are Iraqi and 
Afghanistani, Somalians, and Africans, from all the world. This fact really shocked and 
surprised me.” 
 
Nastja: Do you want to add something? 
 
E12: “In the end I want to say something for all the European people. I also have a youtube 
channel and I used to upload some ideas about who are refugees and what we do and what we 
want. And what is situation here in Austria. I want to say one thing. We as Syrian refugees, 
we are not terrorists. We are not that people! We came here because of the war. We would 
like to live in our country but there was no possibility for that. We came here to have a 
chance to live a life.  All we want is a normal life. Nothing else. We are like you. We are 
humans. We don’t want anything. We just want to have peace. And we want to improve 
ourselves, our education, our society and everting that goes with that.  I want to give a right 
look of who Syrians are. What we do what we want. Europeans have very wrong idea of who 
we really are.” 
 
Nastja: Why do you think Eu has this opinion about refugees? 
 
E13: “A lot of Eu people they were saying that we are not refugees that we are immigrants. 
That we are economical immigrants. We escaped from our countries because of the war. Not 
because of the money. We had money in our country. We had a perfect life. War has 
destroyed everything. When you have a war in your country you lose everything. I have 
nothing now. I don’t even know where my home is.”  
 
Nastja: Why you came to Europe? 
 
E14: “We came to EU because Arabian countries they just closed their borders. Otherwise we 
would first go there. And they said that its not our problem and we will not deal with your 
problem. In some countries they canceled the Syrian visa it really its and awful feeling when 
you don’t have your own country and you feel unwelcome everywhere else. Can you 
imagine? Probably not.”  
 
  
 
